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1. [TosicHUTEIBHAA 3aNIUCKA

1.1. Heab u 32124 JAUCHMILIIHHBI

Ileny  dopmupoBaHMe y ciymiaTesell 3HaHUM O (opMax 3alUThl IpaB MoTpeduTenen
TOCTHHUYHBIX YCIYT M CHOCOOHOCTH 00ECTeYUTh COONIIOJCHHUS B MPO(ECCHOHAIBHON NIeATebHOCTH
paB noTpeduTenei.

3aoauu:

- YSICHUTH MpaBa NoTpeduTesneil B COOTBETCTBUU C POCCUMCKUM 3aKOHOJATENIbCTBOM;

— YCBOUTH MEXaHU3MBI JCHCTBYIOIIEH TPABOBOM 3aIIUTHI IIPaB MOTpeOUTENEH;

3HAaTh OCHOBHbIE HapyIlIEHUs B cepe mpaB MOTpeOuTeNneit ycuyr;

- chopMUpOBaTh yCTOHYMBBIE KOMIETCHIIMM Ha TPaKTHKE COONI0JaTh  TpaBa
notpedurens B NpodeCCUOHATBHON ASSITENFHOCTH;

- CrocoOCTBOBATH (HOPMHUPOBAHHIO TIPABOCO3HAHMSI.

1.2. IlepedyeHb MJIAHUPYEMBbIX Pe3y/JIbTATOB 00y4eHHs 110 AUCHMILIMHE, COOTHECEHHBIX €
HHIUKATOPAMH JOCTHKEHHUS KOMIIeTeH Ui

Komnerenuus HNuaukaTopbl KOMIIETEHIH T PesyabTaTsl 00y4eHust
(Ko ¥ HAMMEHOBAHUE) (K01 M1 HAUMEHOBAHUE)
ITK-1 Cnocoben MK-1.2 Ocymecteiser | 3HaTh: 3aKOHOJATEJILCTBO B
YIPaBJIATh TeKymeﬁ B3auMoO ﬂeﬁCTBHC C C(bepe 34l ThI ImpaB
JESTENIbHOCTBIO NOTpe6UTENAMH - HOTpGGI/ITeJICI/:I; npasa
JenapTaMeHTOB (CITyk0, SAHHTEPECOBAHHBIME CTOPOHAM moTpeOuTeNeH; hopmbI
OT/IEJIOB) TOCTUHUYHOTO 3alIUThl HAPYUICHHBIX TMPaB
KOMILIEeKca norpedurenei.
YMeTb: OpHUEHTHpPOBATbCA B
cucTeme NEHCTBYIOMNX
HOPMAaTHUBHBIX MIPABOBBIX
aKTOB.
Bunaners: HaBbIKAMH
OCYIIECTBIICHUSI  OCHOBHBIX
byHKUMH yIpaBlIEHUs
nenapTaMeHTaMH
TOCTHHUYHOTO KOMILIEKCa
(cmyx0amu, oTmenamMu) Ha
OCHOBE HOPM IpaBa.
I1K-2 Criocoben [1K-2.3. PaspabarbiBaet 3HATh: CyneOHy10 "
OPUMEHSTh HPEUTOKEHHUSI TI0 aJIMMHUCTPATUBHYIO
TEXHOJIOTUU COBEPIICHCTBOBAHUIO NPaKTUKY B chepe
0GCITyKUBAHUS C TEXHOJIOTHI 00CITy)KMBaHHS B HapyIICHHH 5 1IpaB
yeTom OpraHM3AHAX H30PAHHOT notpedureneii TOCTUHUYHBIX
npodeccuoHanbHON cdhepsl ¢ yemyr,  BHABL W MCDBI
TEXHOJIOTUIECKUX FOPH/IMYECKOI




HOBanui B y4€TOM MHAUBUAYAJIbHBIX U OTBETCTBECHHOCTU 3a
M30paHHOI CIeLUANbHBIX TPeOOBaHUI HapyILIeHUs paB
HpO(I)eCCI/IOHaJILHOﬁ cq)epe MOTPEOUTEIS, B TOM YHCIIC JIUIL C HOTpGGI/ITeJIef/'I; OCHOBAHUA H
OrpaHWYCHHBIMU HOPSIIOK NIPUBJICUEHUSI.
BO3MOYKHOCTSIMH 37I0POBbSI YMeTh: OpHUEHTHUPOBATHCS B
CHCTEME JEUCTBYIOIIUX
HOPMAaTUBHBIX MPaBOBBIX
aKTOB.
Bnanets: HaBBIKAMH
NPUMEHEHNUS  HOPMAaTUBHBIX
MPaBOBBIX aKTOB B
TOCTUHUYHOM MPENPUSITHH.

1.3. MecTo AucuMIIMHBI B CTPYKTYpe 00pa30BaTeIbHOM NPOrpaMMbl

HuctumnnuHa (Modyas) «3amuTta IpaB MoTpeouTeneid TOCTHHUYHBIX YCIYT» OTHOCHTCS K YacTH,
(dbopMHUpyeMOil yuacTHUKaMU 00pa30BaTebHBIX OTHOIIEHUH OJI0Ka TUCIMIIMH y4eOHOTO IJIaHa.

Jns  ocBoeHUS JOUCHMIUIMHBL  (MoOyns) HEOOXOAUMBbl 3HAHMS, YMEHHS M BJaJEHu,
cOpMHpOBAaHHBIE B XOJ€ M3Y4YCHHS CICIYIOIUX TUCHUIUIMH W OPOXOXIeHHs : : «OCHOBBI
POCCHIICKOTO MpaBay.

B pesynbrare ocBOEHUS TUCHUILIUHBL (M0OOY/) (HOPMUPYIOTCS 3HAHHS, YMEHUS U BiaJleHUS,
HE00XOAUMBIE JJIsl U3yUYEHHs CIEIyIOIUX AUCUUIUIMH U npoxoxaeHus : «[IpaBoBoe perynupoBaHue
npodeccroHaNbHOMN eATeNbHOCTI, [IpeAunIoMHON TPaKTHKY.

CTpyKTypa QHCHMILIHHBI'
O61mas TpyA0EMKOCTh IUCHUIUIHHBI cOcTaBisteT 33.¢., 108 akagemuueckux vaca (OB).

CTpykTypa IMCUUNJIMHBI /151 04HOH (popMbl 00yUeHust

O6bemM nucHUIIMHBL B (OpME KOHTAKTHOW DPAOOTHI OOYyYalOMMXCS € TEeAarorudecKuMu
paboTHUKaMu ¥ (WIK) JUIAMH, TPUBIEKaEMbIMH K pealu3aliu 00pa3oBaTeIbHOW MpPOrpamMMbl HA
WHBIX YCIIOBUSIX, TIPY IPOBEICHUH YICOHBIX 3aHATHH:

Cemectp | Tum yueOHBIX 3aHATHIA KommuecTBo
4acoB
4 Jlexuun 18
4 CemMuHapbl/1a00paTOpHBIE paOOTHI 24
Bcero: 42

O0beM AuCIHIUIMHBL (MOIYJIs) B (hopMe caMOCTOATENpHOM PabOThI 00YYAFOIIMXCS COCTABIISET
66 akagemMuueckux daca(os).

CTpyKTypa AUCHUNIHHBI VIS 04YHO-32049HOI ()OpMBbI 00yUeHNsI

1 . . . .
ITpu peanusanuu 06pa3oBaTeNbHOI IPOrpaMMbl Ha OYHO-3204HOH 1 3a04HON (hopMax 00ydeHus, TabJIuLa COCTABIACTCS VIS KaXK10H
(hopMmeI.



O6veM auciumIuHBL B (popMe KOHTAKTHOM paboThl OOydYaIOUIMXCS C TMeJarorndecKuMu
paboTHUKaMU U (WIK) JUIAMH, TPUBIEKaEMbIMH K peaju3aluu 00pa3oBaTelIbHON MpOrpamMmbl Ha

HHBIX YCJIOBUSX, IIPU IIPOBCACHUN y‘Ie6HBIX 3aHATHI:

Cemectp | Tum yueOHBIX 3aHATHIHA KonuuecTBo
4acoB
5 Jlexuun 8
5 CemuHapbl/1a00paTOPHBIE PAOOTHI 16
Bcero: 24

O6beM TUCHUITUHBL (MOyJis) B OpME CaMOCTOSATENIbHON pabOoThl 00YYAIOIIUXCS COCTABISAET

84 akameMuuyeckux yaca(oB).

2. Conep:kanue JuCUMILIMHBI

Ne | HammenoBanue pa3znena | Comep:xxanue
AUCIHUTLTHHBI
1 | Tema 1. IIpaBoBoe 3aK0HOIaTEILCTBO B c(hepe 3aluThI MPaB MOTPEOUTEICH.
peryiupoBanue B cpepe | Denepanbubiit 3akoH 0T 7.02.1992 Ne 2300-1 "O 3amure npas
3alIMTHI PaB notpebureneit”". OCHOBHBIC TTOHATHUS, 3aKPETICHHBIE B
norpedourtesei 3akoHOmaTenbcTBe PD B chepe 3ammThl mpaB moTpedUTENCH.
HopMbI yroiaoBHOTo U aIMUHUCTPATUBHOTO 3aKOHOIaTEIbCTBRA,
HaIpaBJICHHBIC HA 3alUTY MpaB MoTpeduTene. I paxaanckoe
3aKOHOAATEILCTBO B chepe nmpaB NoTpedUTesei.
2 | Tema 2. IIpaBa [IpaBo motpebuTens Ha 6€30MaCHOCTh TOBAPOB, YCIYT.
noTrpeduTeIs1 [Tonstre undopmanuu o ToBape, o0 ycnyre. [IpaBo morpedutens
Ha nH(pOopMaIro 00 U3roToBUTENE (MCTIOIHUTENE), O TOBapax
(ycnyrax). JloBenenue nunpopmMauu 10 noTpedutens. mpasa
noTpeduTens B ciiydae OOHapYKEHHsI HEJOCTaTKOB B
BBHITIOJTHEHHOH paboTe (oka3zaHHoM yciyre). CpoKH yCTpaHEHUS
HEJ0CTaTKOB.
3 | Tema 3. OcHoBHEBIE CynebHast mpaKTHKa 110 JeJiaM, CBSI3aHHBIM C
HapyuieHus B cepe HapYIICHUSIMH MIPaB OTPEOUTENeH TOCTUHUYHBIX YCIIYT.
npas norpeouTesei Hawubonee yacTo BcTpeuaeMble Ha MPAKTUKE HAPYIIICHUS TTPaB
FOCTHHUYHBIX YCJIYT norpebureneil. HapyieHus, cBsi3aHHbIC ¢ KAYECTBOM
MIPEI0CTABIICHUS] TOCTUHUYHBIX YCIyT, UX O€30MacHOCTHIO,
TIOPSIIKOM M CPOKAMHM MPEJOCTABJICHHS YCIYT, UX MOJTHOTOU U T.JI.
4 | Tema 4. ®opmbl 3amuThl | ['ocynapcTBeHHas u oOLIeCTBEHHAS 3alllMTa MpaB MOTpeOUTeNeil.

HApPYLIEHHBIX NMPaB
norpeouTeei

Cynebnas u nocyneOHas 3aniuTa HapyIeHHbBIX TPaB.
denepanbHas cimyx0a 1o Haa30py B cepe 3aluTh paB
notpeOuTenei u 6aaromnonyuns yenoBeka: GyHKINY,
KOMITCTEHIHS, 3HAUCHNE JICTEIbHOCTH. AIMUHUCTPATUBHBIN
MOPSIOK PACCMOTPEHUS /I O HapyIICHUH TIPaB MOTpeOUTENeH.
3amuTa npaB MoTpeOuTeNeH MPH BHITOJTHEHUH PA0OT U OKa3aHUH
yCIyT. 3a1uTa Npyu OKa3aHUM TOCTUHUYHBIX YCIIYT.
[TpoueccyanbHble aCTEKTHI 3aIIUTHI TPAaB MOTPEOUTEIEH.
[IpereH3usi: OCHOBaHUS, CPOKHU 3asBIICHHS, COACPIKAHUE, TOPSATOK
pPaccCMOTpPEHHSI.

% Pa3zien MOXKeT ObITh IPEICTABIICH KaK B TEKCTOBOI (opMe, TaK U B TaGIHIE




5 | Tema S. FOpuanueckas
OTBETCTBEHHOCTD 32
HApylIeHHUs PaB
norpeduresei

OTBeTCTBEHHOCTH 32 HapyIIEHHE CPOKOB BHIIIOJIHEHHUS padoT,
yciyr. OTBETCTBEHHOCTH 32 HEMPE0CTaBIeHUE HH(OpMAIHN
MOTPEOUTEITIO0, TPEIOCTABICHUE HE MTOJTHOM HHpOpMAaIHH, 3a
HEHaJIeXKAITY0 HHPOPMAITHIO.

[MonsiTue ymep0Oa, yrmyneHHON BBITO/IbI, MOPAIBHOTO
(HemarepHalbHOT0) Bpeaa.
[TonsiTHe 1 CTPYKTypa yOBITKOB MOTPEOUTENS, MOUIEKAIINX
BO3MEIIECHUIO.
Buzp! ropuaiueckoii OTBETCTBEHHOCTH 32 HapyIlICHHE TIPaB
norpedurenei.
I'paxkraHCKO-TIpaBOBasi, yroJIOBHO-IIPABOBAs U 3 IMHHUCTPATUBHO-
MIPaBOBasi OTBETCTBEHHOCTH 32 HApYIICHHUE MPAB IMOTPEOUTEIEH.

3. O6pasoBaTe/bHbIE TEXHOJOTHT®

Ne Buabl yueOHbIX
HaumenoBanmue pa3aesa . Oo0pa3oBaTe/ibHbIE TEXHOJIOTUH
n/n 3aHATHI
1 (2 3 4
1. |Tema 1. IIpaBoBoe Jlekmus 1. BBoanas jexnus ¢
peryjJupoBaHue B cepe 3a1IUTHI HCI0JIb30BaHUEM
npas norpeoduTesnei BHJICOMATEPUATIOB
Cemunap 1.
Pa3Bepnyras 6ecena --------------
KoHncynpTupoBaHue u npoBepka
CaMocTosTeabHas |IOMAaIIHUX 3aJaHUN
pabota
Tema 2. [IpaBa norpeduTest Jlexmus 1. [TpobGneMHuas nexmus
Cemunap 1. Pa3zBepnyTas Gecena ¢ pemenuem
KeHc-3a1a4
CamocrosTenbHas
paborta KoncynsTupoBanue u npoBepka
JIOMAaITHUX 3aJaHuH
Tema 3. OcHoBHbIe HapymieHus B |[Jlekmus 1 [IpobGneMHuas nexius
cepe npas norpeduTeiei
TOCTUHUYHBIX YCJIYT Cemunap 1. OO6cyxeHne BopocoB
CamocrostenbHast |KoHcynbTupoBaHue U IpoBepKa
pabota JIOMAIIHKUX 3a/1aHUI
Tema 4. ®opmbl 3a1UTHI Jlexuus 1 [IpoGnemHas nexus
HApPYUIEHHBIX NPaB
norpeouresei Cemunap 1 I'pynnoBas quckyccus,

KOHTpOJIbHAs paboTa

°B pasfienie yKa3plBalOTCsi 00pa3oBaTeNbHblE TEXHONOIMH, HCIOJb3yeMble NIPU pealu3allid PasIH4HBIX BHAOB Yy4eOHBIX 3aHATHH 11
Haubonee 3(GheKTHBHOrO OCBOEHHA AUCHMIUIMHBL [Ipy mpoBeneHHM ydeOHBIX 3aHATHH oOecredMBaeTCs Pa3sBUTHE y OOyYarOIIUXCS
JHMAEPCKUX KauyecTB (BKIIOYAs IIpU
HEOOXOIMMOCTH HPOBEIECHUE HHTEPAKTUBHBIX JIGKIMH, TPYNIIOBBIX IUCKYCCHH, POJEBBIX WIp, TPEHHUHIOB, aHAIU3 CHTyallMd H
UMHUTALMOHHBIX MOJEJEH, NpenojaBanue AUCUMIUIMH (MoOyseti) B GpOpME KypCOB, COCTABJIEHHBIX Ha OCHOBE PE3yJbTaTOB HAyYHBIX
UCCIIEZIOBaHUH, B TOM YHCIIE C YUETOM PErHOHANIBHBIX 0COOCHHOCTEH MPOGECCHOHANBHOMN IEATENFHOCTH BBIITYCKHUKOB U IMOTPEOHOCTEH

HaBBIKOB KOMaHI{HOﬁ pa60TI:I,

paboronareneii (1m.34. [Ipuka3 Ne301).

MEKJIUYHOCTHOM KOMMYHUKaIUH,

NPUHATHS PELICHHH,




CamocrositenbHass |KoHcynpTUpOBaHME U POBEPKA
paborta JIOMAIITHKUX 33IaHUI

Tema 5. FOpuaunueckas Jlexknus 1 Jlexuus ¢ piIeMeHTaMu Iuajiora

OTBETCTBEHHOCTDH 32 HAPYLIEHUS

npas norpeéuTesnei Pemenue keiic-3a1au, 00CyKaeHNE
Cemunap 1 BornpocosTectupoBanue
CamocrositensHast  |KoHcynpTUpOBaHUE U POBEPKA
pabota JIOMAIIIHKUX 33/IaHUN

B nmepuon BpeMEHHOTO MPHOCTAHOBIEHUS TIOCEHICHHS OOYYAIOMIMMHCS TOMEIICHUNH U
tepputopuu PI'TY mis opranuzanuu yueOHOTO mporiecca ¢ MPUMEHEHUEM JJIEKTPOHHOTO 00yUYeHUs 1
AJUCTAHIIMOHHBIX 06p3.30BaTeHBHBIX TEXHOJIOTUH MOTYT GLITB HCITOJIb30BAaHbI CJIeayromume
o0pa3oBaTeNbHbIE TEXHOJIOTHH:

— BHUECO-JICKIIUU;

— OHJIAMH-JIEKLIMU B PEKUME peaIbHOr0 BPEMEHH;

— JJICKTPOHHBIC y‘-Ie6HI/IKI/I, y‘IG6HLIC HOCO6I/I}I, HAaYYHBIC U3JaHUA B 3JICKTPOHHOM BUJC U NOCTYII
K UHBIM 3JIEKTPOHHBIM 00pa30BaTeNIbHBIM pecypcam;

— CUCTEMBI OJId 3JICKTPOHHOTO TCCTUPOBAHUAA,

— KOHCYJIbTAIIUU C UCTIOJIH30BAaHUEM TEJIEKOMMYHUKAIIMOHHBIX CPEJCTB.

4. OneHKa IJIAHMPYEMbIX Pe3yJbTATOB 00y4eHUs

4.1 Cucrema oneHuBaHus’

dopMa KOHTPOJIA Makc. KoJIH4eCcTBO 0aJ110B
3a oxny Bcero
padoty
Texymui KOHTPOJIb:
- onpoc 5 bannos 20 6annos
- yyacmue  OUCKYCCUU HA CeMUHape 2 banna 10 6annos
- peuteHue Ketic-3a0a4u 2 banna 10 b6annos
- KOHMPOIbHAsA paboma 10 6annos 10 6annos
- mecm 10 bannos 10 b6annos
[IpomexxyTouHas arrecTanus 40 6annos
(3auem)
Hroro 3a cemectp 100 6annos
3auem

[TonyueHHbI COBOKYNHBIN PE3yIbTaT KOHBEPTUPYETCS B TPAAUIIMOHHYIO IIKAJTy OLICHOK U B
nIkaiy oneHok EBponelickoli cucteMbl epeHoca u HakorieHus kpeautoB (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUY C TaOJIHIICH:

[Ixama
ECTS

100-0ammpHas

TpagurnnonHas 1kana
[IKasa pajmn

4 .

CucreMa OLGHHBAaHUS BBICTPAHBAETCS B COOTBETCTBHHU C y4EOHBIM IUIAHOM, I OHpeeNeHbl (hOpMbI MPOMEXYTOUHONW aTTecTalliy
(3auér/3auéT C OLIEHKOW/PK3aMEH), M CTPYKTYPOHl AMCLMIUIMHBI, TA€ oOIlpeneneHbl (OPMbI TEKYIIEro KOHTPOJIA.  YKas3blBaeTcs
pacmpenenerue 6amioB o GopMaM TEKYIIEro KOHTPOJIA U IPOMEXKYTOUHOH aTTeCTal[HH, CPOKH OTYETHOCTH.



95 -100 A
2394 OTJINYHO B
68 — 82 XOPOIIO 3a4TEHO C
56 - 67 D
50_55 YAOBIETBOPUTEILHO E
20-49 HEYJOBJIETBOPUTEIBHO HE 3a4TEHO FX
0-19 F

4.2 Kpurtepuu BbICTABJIEHHS] OLIEHKH IO JUCUMUILIIHHE

Banael/
HIkaxaa
ECTS

Onenka no
JUCIHUILINHE

Kpurtepnn oueHku pe3yabTaToB 00y4eHHUs! M0 AUCHUILINHE

100-83/
A.B

OTJINYHO/
3a4TEHO

BeicraBisieTcst 00y4aromieMycs, eClid OH TIy0O0KO M MPOYHO YCBOMI TEOPETHUSCKHUI U
MPaKTHYECKUH MaTepHa, MOKET IPOJCMOHCTPHPOBATH ATO HA 3aHATUAX U B XOJIE
MIPOMEKYTOYHOW aTTECTALINH.

OO0yJaroIIuiics NUCUSPITHIBAOIIE U JIOTHIESCKH CTPOWHO M3JIaracT yueOHBI MaTepua,
YMEET YBS3bIBATh TCOPHIO C TIPAKTHKOW, CIIPABIIACTCS C PEIICHUEM 3a1a4
po¢heCCUOHATBHOIN HAMTPABICHHOCTH BBICOKOTO YPOBHS CIIOXKHOCTH, TIPABUIIEHO
00OCHOBBIBACT NPUHSTHIE PELICHUSL.

CBOOOZHO OPUEHTHPYETCS B yUeOHOM 1 TPO(EeCCHOHANBHOM JIUTEpaType.

OreHKa 1Mo JUCTIUTUINHE BRICTABIISIOTCS 00yJaromeMycs ¢ YI6TOM pe3yIbTaToB
TEKyLIeH U MPOMEXYTOUHOM aTTeCTalUH.

Komnerenmmu, 3akperui€éHHbIC 32 TUCIUILINHOMN, COPMHUPOBAHBI HA YPOBHE —
«BBICOKHI.

82-68/

X0poI1Io/
3a4TCHO

BeicraBinsiercs: 00y4aronieMycsi, €clid OH 3HaeT TEOPETUUECKUN 1 PAKTHYECKHUit
MaTepuall, TPaMOTHO U 110 CYIIECTBY H3J1araeT €ro Ha 3aHATUAX U B X0
IIPOMEKYTOUYHOM aTTECTALNH, HE JIOITYCKasl CyIECTBEHHBIX HETOYHOCTEM.
OOyuaronuics MpaBWIFHO MPUMEHSIET TEOPETHYECKUE MTOJI0KEHHS IPH PELICHUH
MPAaKTHYECKUX 33134 Npo(ecCHOHAIFHON HANPaBICHHOCTH PAa3HOTO YPOBHS
CJIO’KHOCTH, BJIaJIe€T HEOOXOJMMBIMH ISl 5TOr'0 HABBIKAMH M IIPUEMaMH.
JlocTaToYHO XOpOILIO OPUEHTHPYETCS B Y4eOHOH U podeccroHanbHOM IuTepaType.
O1ieHKa [0 JUCIMIUIMHE BBICTABILIFOTCS 00y4aromeMycs ¢ y4€ToM pe3yJIbTaToB
TEKYLIEH U IPOMEKYTOUYHOH aTTECTaLUMU.

Komnerenmun, 3aKperui€HHbIE 3a TUCIUTDINHON, COPMHUPOBAHEI HA YPOBHE —
«XOPOLIUNY.

67-50/
D.E

yIIOBJIETBO-
pUTEIbHO/
3a4TECHO

BeicraBnsiercs: oOy4aromeMycsi, €Clii OH 3HaeT Ha 0a30BOM yPOBHE TEOPETHUIECKUH U
MIPAaKTHYECKUH MaTepHal, IOITyCKAeT OT/ACIbHBIC OMIMOKH ITPH €T0 M3JI0KEHUH Ha
3aHATHAX U B XOZI€ MPOMEKYTOUHON aTTeCTalUH.

OOyuaronMicst UCIBITHIBAET ONPE/ICIEHHBIE 3aTPyTHEHUS B IPUMEHEHUH
TEOPETHUYECKUX TOJIOKEHUI ITPH PELICHNH MPAKTHUECKUX 3a7a4 MPodhecCHOHATEHON
HAIPaBJICHHOCTH CTAHJIAPTHOTO YPOBHSI CIIOKHOCTH, BJIaJIC€T HEOOXOAMMBIMH IS
3TOro 6a30BBIMH HABBIKAMH U TIPHEMaMHU.

JleMOHCTpHpYeT JOCTaTOUHBIN YPOBEHb 3HAHUS YIEOHOM INTEPATypPHI 110 AUCIUIUINHE.
Or1ieHKa M0 JUCIUIUIMHE BBICTABILIFOTCS 00ydaronieMycst ¢ y4éToM pe3yIbTaToB
TEKyIIeH ¥ IPOMEXYTOYHOM aTTeCTaIuN.

KomrmeTeHnmu, 3akperui€HHbIE 3a TUCIUILTMHON, ChOPMUPOBAHBI HA YPOBHE —
«J1OCTaTOYHBIIY.

49-0/
F,FX

HEYIOBJIET-
BOPHUTEIIBHO/
HE 3aUTEHO

BeicraBnsiercst oOyuaroieMycsi, €Clid OH He 3HaeT Ha 0a30BOM ypOBHE TEOPETHUECKUI
W MPAaKTUYECKHUI MaTepHall, AOMyCcKaeT rpyOble OMIMOKH IIPH €ro H3JI0KESHUH Ha
3aHATHUAX U B XOJ€ NPOMEKYTOUHON aTTECTAllUH.

OOyJaronuics HCIBITBIBACT CEPHE3HbIC 3aTPYAHEHHS B TPUMEHEHUH TEOPETHIECKIX
TIOJIOKEHHUH TIPH PELICHUHN IPaKTUYECKHX 3a1a4 MPoheCcCHOHATBHON HANIPaBICHHOCTH
CTaHAAPTHOTO YPOBHS CI0XXHOCTH, HE BJIa/IeeT HEOOXOMMMBIMH JUIS 3TOTO HABBIKAMH 1
npuéMamu.

JleMoHCTpHpYeT (hparMeHTapHbIC 3HaHHsI y4eOHOI JIUTepaTyphl 10 JUCHUILIHHE.
Or1ieHKa 110 JUCHUIUINHE BBICTABILIFOTCS] 00yJaroMIeMycs ¢ y4ETOM pe3yIbTaToB
TEKYLIEH U IPOMEKYTOUYHOM aTTECTAlMHU.
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Bamabl/ | Ouenka mo Kpurepuu oueHKH pe3yJbTaToB 00yUYeHUs 10 TUCHUTIIIHHE

HIkana | gucHUIIHHE
ECTS

KomreTeHInu Ha YPOBHE «I0CTATOYHBINY, 3aKPEIUIEHHBIC 32 UCUUILIMHOM, HE
c(OpPMHUPOBAHBI.

4.3 OueHouyHble cpeAcTBA (MaTepHalbl) VIS TEKYLIEro KOHTPOJS YCIEeBAEMOCTH,
NPOMEKYTOYHON ATTECTANMH 00YYAIOIHXCS 10 AUCHHILINHE

Bonpoch! 1151 MOATOTOBKH K 3a4eTy:

1. 3akoHOAATENBCTBO B cPpepe 3alUTHI TPAB TOTPEOUTENECH.

2. ®enepanbublit 3ak0H 0T 7.02.1992 Ne 2300-1 "O 3amuTe npaB motpedbureneit".

3. OCHOBHBIC TTOHATHS, 3aKPETUICHHBIE B 3aKOHO1aTeIbCcTBEe PD B chepe 3ammThl mpaB moTpeOUTENCH.
4. HopMbl yrojsoBHOrO M aJMUHUCTPATUBHOIO 3aKOHOJATEJIbCTBA, HAIPABJICHHBIE HA 3aIlUTY IpaB
norpeduTenei.

5. I'paxanckoe 3aKOHOJATEIbCTBO B chepe mpaB moTpeOuTeneii.

6. [IpaBo moTpeOuTens Ha 6€30MaCHOCTh TOBAPOB, YCIYT.

7. IlonsiTie nHGOpMAaLKU 0 TOBape, 00 yciyre.

8. IlpaBo moTpebuTens Ha uHbOpMaIuio 00 M3roTOBHTENE (MCIOTHUTENE), O ToBapax (yciyrax). 9.
JloBeneHre uHpopMau A0 MOTpeOUTENs. paBa MOTpeOUTeNs B ciaydae oOHApy>KEHHsI HEOCTaTKOB
B BBITIOTHEHHOM paboTe (oka3aHHOU yciayre). CpoKu yCTpaHEeHHUS HETIOCTAaTKOB.

10. CynebHas mpakTuKa IO JejiaM, CBSI3aHHBIM C HapyIICHUSMH NpaB MOTpeOuTeneld rOCTUHHUYHBIX
YCIIyT.

11. Haubonee yacTo BCTpeyaeMble Ha MIPAKTHKE HApYIIEHUs MpaB MOTpeOUTeeH.

12. Hapy1ieHus, cBSi3aHHbIE ¢ KaUe€CTBOM IPEAOCTaBICHUSI TOCTUHUYHBIX YCIYT, UX 0€30MacHOCTHIO,
MOPSAJIKOM M CPOKaMH MPEAOCTABICHUS YCIIYT, UX MTOJIHOTOM.

13. T'ocynapcTBeHHast U 0OIIECTBEHHAs 3alUTa MpaB NoTpeOUuTenei.

14. CyneOHas 3amuTa HapyIIEHHBIX MIPaB.

15. Nocynebnas 3amuTa HapyIIeHHBIX MPaB.

16. ®enepanbHas ciyxba Mo Haa30py B cdepe 3alUThl NpaB MOTpeOHTeNed M OIaronoixydus
yesioBeKka: (PyHKINHU, KOMIIETEHLIUs, 3HAUeHHUE JIEATEIIbHOCTH.

17. AIMUHHUCTPAaTUBHBIN MOPSIOK PACCMOTPEHHUS el O HApYIICHUH IPaB NOTPEeOUTEeH.

18. 3amura nmpaB noTpeOuTeNnel Mpy BHITOJHEHUH pabOT U OKa3aHUH YCIIYT.

19. 3amura Mpu 0Ka3aHUM FOCTUHUYHBIX YCIIYT.

20. IlponeccyanbHble aCEKThI 3aIIUTHI ITPaB MOTPEOUTENEH.

21. IlpereH3us: OCHOBaHHUS, CPOKHU 3asIBJIIEHNUS, COJEPIKAHUE, TTOPSIIOK PACCMOTPEHUSI.

22. OTBETCTBEHHOCTh 3a HapyII€HWE CPOKOB BBIMOIHEHUS paboT, YCIIyT.

23. OTBETCTBEHHOCTb 3a HEIMPeI0CTaBICHNE HHPOPMALIMU OTPEOUTEIO, MPEIOCTaBICHUE HE TIOTHOM
nH(popMalny, 3a HeHa IJIeKallyo HH(pOopMaInIo.

24. Tlonstue yuiep6a, yIymeHHOH BBIT0O/1bl, MOPAJILHOTO (HEMaTepUaIbHOTO0) Bpe/a.

25. IloHsaTue u cTpyKTypa YOBITKOB MOTPEOUTENS, MOUIEKAIINX BO3MEIIECHHUIO.

26. Bunbl 1opuin4eckoil OTBETCTBEHHOCTH 3a HapyIlIeHHEe MPpaB MoTpeOuTenei.

27. I'paxxmaHCKO-TIpaBOBasi OTBETCTBEHHOCTH 3a HAPYIICHHE MPaB MOTPeOUTEIEH.

28. YroJ0BHO-IIPaBOBasi OTBETCTBEHHOCTH 3a HAapYyIICHHUE MPaB MOTpedUTeIeH.

29. AIMUHHUCTPATUBHO-TIPABOBAsI OTBETCTBEHHOCTH 3a HAPYIIICHHE MPaB MOTPEOUTEIEH.

30. [lepcrieKTUBBI Pa3BUTHS 3aKOHOAATENBCTBA B Cpepe 3alUTHI IpaB MOTpeOUTENEH.

IIpumepHbIe BONIPOCHI KOHTPOJILHOI PadoThI

5 IIpuBonsaTCS MpUMEpPH! OLCHOUHBIX CPEACTB B COOTBETCTBUU CO CTPYKTYPOH NUCHUIIIMHBI U CUCTEMON KOHTPOJIS: BApHAHTHI TECTOB,
TeMaTuKa MHChbMEHHBIX paboT, MPUMEPHI SK3aMEHAIIMOHHBIX OMIIETOB, TUIOBBIE 3aJaul, Keichl U T.. OLEHOYHBIMU CPEACTBA JOIKHBI
ObITh OOecreueHb! Bce (POPMBI TEKYIIEro KOHTPOJIS U MIPOMEXYTOUHOH aTTecTanni. OHHM JTOJDKHBI OBITh OPUEHTUPOBAHBI HE TOJIBKO HA
MPOBEPKy cHOPMHUPOBAHHOCTH 3HAHHM, HO TAKKE YMEHUH W BIIaACHUIMA.
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1. 3akoHOIATENBLCTBO B chepe 3alUThI IpaB MOTpeOUTeNeH.

2. ®enepanpHbiii 3ak0H 0T 7.02.1992 Ne 2300-1 "O 3amuTe npas motpeduTenei".

3. OcHOBHBIE MOHATHS, 3aKpEIJICHHbIE B 3aKOHOAaTeIbcTBe PD B chepe 3ammThl mpaB norpeduTeneii.
4. HopMBl yroJOBHOTO M aIMHHUCTPATHBHOTO 3aKOHO/ATEbCTBA, HAINPABICHHBIC HA 3aIIUTy IPaB
notpeOuTenei.

5. I'paxxmanckoe 3aKOHOIATEIBCTBO B chepe MpaB MOTPEOUTENCH.

6. IlpaBo motpeduTens Ha 6€30MaCHOCTh TOBAPOB, YCIYT.

7. llonsatue uadopmanuu o ToBape, 00 yciyre.

8. IIpaBo morpeOuTenst Ha nHpoOpMaLMIO 00 M3rOTOBUTENE (MCIOJHUTENE), O ToBapax (yciyrax). 9.
JoBenenune nHGOPMAIMK IO TIOTPEOUTENS. TTpaBa MOTPEOUTENS B Cllydae OOHAPYKEHHUST HEJOCTATKOB
B BBINOJIHEHHOH paboTe (0ka3aHHOM ycnyre). Cpokd ycTpaHEHHs HeIOCTATKOB.

10. CynebHasi mpakTHKa IO JieaM, CBSI3aHHBIM C HapyLIEHUSIMU IpaB MOTpeOuTesiell TOCTUHUYHBIX
YCIyT.

11. Haunbosnee yacTo BcTpeyaemble Ha MPAKTUKE HApPYLICHUs IpaB NoTpeOuTenei.

12. Hapyrienusi, cBS3aHHbIE C KQUeCTBOM IPEAOCTABICHHUS TOCTUHUYHBIX YCIYT, UX 0€30MacHOCTHIO,
TOPSIZIKOM M CPOKaMU TIPEOCTABIICHHSI YCITYT, WX MTOJTHOTOM.

IIpumepHas TeMaTHKA 10K/I2/10B
1. CynebHast mpakTHKa IO JejaM, CBS3aHHBIM C HApYUICHUSMHU NpaB MOTpeOUTENeH TOCTUHHUYHBIX
YCIIyT.
2. Haunbonee yacto BcTpeuaeMble Ha IPAKTUKE HAPYLICHUS MTPaB MOTpeOuTENei.
3. HapymuieHusi, cBsi3aHHbIE C Ka4eCTBOM MPEJOCTaBICHUS TOCTUHUYHBIX YCIYT, UX 0€30MacHOCTHIO,
MOPSAJIKOM M CPOKaMH MPEAOCTABIECHUS YCIIYT, UX MTOJIHOTOM.
4. l'ocynapcTBeHHasi U 0OIIECTBEHHAs 3alIUTa MIPaB MOTPEeOUTENEH.
5. CyneOHas 3a1uTa HapyIIeHHBIX MIPaB.
6. locyneOHas 3a1uTa HapylIeHHbIX [IPaB.
7. ®enepanbHas ciry>k0a 1Mo HaA30pY B cdepe 3aluThl IpaB NoTpeduTesel u 01aromnoyyuns yenoBeka:
(yHKIIUU, KOMIIETEHIUS, 3HAUE€HUE IeSITETbHOCTH.
8. AIMUHHMCTPATUBHBIN TOPSIIOK PACCMOTPEHUS JIe)I O HApyILIEHUH MIPpaB MoTpeOuTeneil.
9. 3amuTa npaB noTpedUTENeH NPHU BHINOJIHEHNN padOT U OKa3aHUU YCIYT.
10. 3amuTa Mpu 0Ka3aHUM FOCTUHUYHBIX YCIIYT.
11. [lonsiTe ymepoa, yIymeHHOW BBITO/IbI, MOPAIBHOTO (HEMATepUaIbHOTO) Bpea.
12. TloHsiTHe U CTPYKTYpa YOBITKOB MOTPEOUTEIS, MOIIEkKAIIUX BO3MEILEHUIO.
13. Bunpl 10punvecKoil OTBETCTBEHHOCTH 3a HApYIIICHUE TIPAB TIOTPEOUTENCH.
14. I'paxk1aHCKO-TIpaBOBasi OTBETCTBEHHOCTh 3a HAapYyIICHHUE MPaB MOTpeOUTENEH.
15. YronoBHO-paBOBasi OTBETCTBEHHOCTH 3a HAPYIIIEHUE MTpaB MOTpeOUTECH.
16. AIMHUHHUCTPAaTUBHO-IIPABOBAsi OTBETCTBEHHOCTD 33 HapyIlIEHHE MIPaB MoTpeOuTeneii.

IIpuMepHbIEe BONIPOCHI TECTA.

1. B cootBercTBHHU ¢ 3akoHOM «O 3ammuTe npas MOTpeduTeNnei» B cilydyae HapyIIeHHUs YCTaHOBICHHBIX
CPOKOB OKa3aHMs YCIyTM WIM Ha3HAYCHHBIX MOTpeOUTENIeM Ha OCHOBAHMU 3aKOHA HOBBIX CPOKOB
WCTIONTHUTENIh YIUTAYUBACT MOTPEOUTENI0 3a KaXAbld JCHBb (Yac) MPOCPOYKH HEYCTOWKY (TIEHI0) B
pasmepe:

a) 2,5% 1ieHbl BHIOTHEHUS pa0OThI (OKa3aHUs yCIyTH);

0) 5% ueHbI BHINOJIHEHUS] Pa0OThI (OKA3aHUS YCJIYIH),

B) 0,1 % 11eHbI BBINOJIHEHUS PaOOTHI (OKa3aHUS YCIYTH).

2. TpeboBanus notpeduTesnst 00 yMEHBIICHHH IIEHbI 32 OKa3aHHYIO YCIYTy, O BO3MEUICHUH PacXoJI0B
[0 YCTPAaHEHHUIO HEJOCTaTKOB CBOMMHU CHJIaMU WJIH TPETbUMHU JIMIIAMH, a TakKkKe O BO3BpaTe
yIJIaY€HHON 3a YCIyTy JCHEXHOH CYMMBI M BO3MELICHUU YOBITKOB, NMPUYMHEHHBIX OTKAa30M OT
WCIIOJIHEHUS I0r0BOPA, MOJIEKAT YIOBJIETBOPEHUIO B CPOK:

a) 10 nHei;

0) 3 nHei;
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B) 1 Mecsa;

T') CPOK ONpEIeNsIeT MOTPEOUTEb.

3. IloTpebuTenp BrpaBe MpeabsBUTh TPEOOBaHMS, CBSI3aHHbBIC C HEIOCTaTKaMH BBIMOJIHEHHON pabOoThI
(oKa3aHHOM yCIIyTH), IPU OTCYTCTBUM TApPAHTHITHOTO CPOKa, B MpEeIIax:

a) 10 ner;

0) 3 mecsIeB;

B) 3 JeT;

r) 1 mecsma.

4. I1paBuia BBIMOJHEHUS OT/AEIbHBIX BUAOB pabOT (OKa3aHUs yCIyT) YTBEPKIAIOTCS:

a) [Ipesunentom PD;

0) Kopriopanuei;

B) T11aBOi cyobekTa PO

r) lIpaBurteascrBom PO.

5. Ot ymuiatsl rocyJapCTBEHHOM MOIUTMHBI 0CBOOO0XKJAI0TCS TOTPEOUTENH:

a) 1Mo JII000MY HCKY, €CJIM OH CBSI3aH C 3alIlUTOI NpaB noTpeduTeJIei;

0) B clTy4ae COOTBETCTBYIOIIETO PEIICHUS CY/IbU;

B) TOJIBKO TOJABIIUE UCK B apOUTPaKHBIE CY/IbI;

T) B clly4ae JI0Cy1e0HOTO pa30upaTenbCcTBa 1mo Cropy.

6. Pexiiama JieKapCTBEHHBIX CPEICTB MOKET:

a). CriocoOcTBOBaTh CO3JAAHUIO Y 3/I0POBOTO YEJIOBEKAa BIIEYATIIEHUS O HEOOXOAUMOCTH MPUMEHEHUS
00BEKTa PEKIIAMUPOBAHHUS;

6. Co3niaBath BIle4aTieHNE HEHY)KHOCTH OOpalieHus K Bpauy;

B. ['apaHTHpOBaTh MOJOXUTENIBbHOE JAEUCTBHE OOBEKTa pEKJIaMHpPOBaHHUS, €ro 0e30MacHOCTb,
3¢ PEeKTUBHOCTD U OTCYTCTBHE MOOOYHBIX JICHCTBHIA;

T) CO31aBaTh HHTEpPeC K 00beKTy PeKJIaMHUPOBAHUS.

7. He nomyckaercsi MCIOJIb30BaHUE ceTell JJIEKTPOCBA3H /JIsl PacCHpPOCTPAHEHHMS PEKJIaMbl €
NPUMEHEeHHeM CPeCTB Bbi0opa u (1) Ha0opa a00OHEHTCKOro HoMepa 0e3 y4yacTus:

a) OTBETCTBEHHOTO JIUIIA;

0) yes10BeKa;

B) BJaJieiblla aDOHEHTCKOIO HOMEpa;

T') JOJDKHOCTHOTO JIUIIA.

8. Pexiama, KOTOpasi CONEP:KUT HEKOPPeKTHble CPABHEHHSl PeKJIAMHPYeMOro ToOBapa ¢
HAXOAALHUMUCA B 000pOoTe TOBapaMH, KOTOpPble NMPOU3BeAeHbI IPYTMMH H3TOTOBUTEISIMU MU
peanu3yloTcsi APYruMH NPOJIABLUAMM:

A. HenodpocoBecTHas;

b. HenocroBepnasi.

9. Eciim y mnorpeduTessi OTCYTCTBYeT KACCOBBI 4YeK JHMOO HHOH JOKYMEHT, KOTOPBIH
YI0CTOBEPUT (PAKT NOKYNKH TOBAPA MJIU YCJIYTH:

a) 3alIUTUTh CBOM IpaBa B Cy/1€OHOM MOPSAIKE HEBO3ZMOXKHO;

0) 3TO He ABJISAETCS OCHOBAHMEM /11 0TKA3a B Y/10BJIeTBOPEHHHU TPeOOBaHMIA;

B) B Cly4yae ¢ TOCTUHHUYHBIMHU yCIyraMu 00s3aTelIbHO MOJATBEPIK/IEHHE KACCOBBIM YEKOM HJIM MHBIM
JIOKYMEHTOM MHaye B cyZieOHOI 3amure OyJeT 0TKa3aHo.

10. Ha Tepputopuu ore/isi pekjaMa CIMPTHOIO:

a) MOXXET OBITh pa3MEIlIeHa;

0) He MOKeT OBITH pa3MellleHa.

11. B ciay4yae cepbe3HOro HAPYIIEHHUs CAHUTAPHO-3IIMIEMHOJOTHYECKHX HOPM, AONYIIEHHOE 110
BHHE COTPYAHUKOB OTeJIsl, IPAXKIAHUH, NPUHSBIIMII pellleHHe BbleXaTh PaHee CPOKAa U3 HOMepa,
uMeeT NpPaBo:

a) NoTpeOoBaTh PACTOPKEHUS IOTOBOPA U BOSMELICHHUS BCEH CTOMMOCTHU MPOKUBAHUSI B TOCTHHUIIE;

0) moTpeboBaTh BO3BpaTa OCTaBIICHCS YaCTH OIUIATHI 3a MPOKMBAaHNE B TOCTUHHIIE U KOMIIEHCAIIHIO;
B) MHOE (BIHILNTE).
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12. I'pa:knanuH, KOTOPOMY NPUYMHEH MATEPHAJIbHBIN ylIep0 B Mepuo] NPOKUBAHUSA B OTejie B
pe3yJabTaTe NPOTUBONPABHBIX A1eHCTBUHA COTPYAHUKA OTEJIsl, MOMKET:

a) HapPaBUTh NPETEH3UIO B OTEIb;

0) oOpaTtuThCA B CyJI;

B) HaIPaBUTh KaJI0Oy B IPOKYpaTypy;

I) MO:KeT UCIO0JIb30BaTh BCe BbllleNepeYrcieHHbIe CPe/ICTBA 3alllUThI.

13. B cayyae npuuMHEeHU Bpe/ia sKM3HU M (MJIH) 3I0POBbIO TPaXk/AaH, COOCTBEHHUK OTeJIsl:

a) Oy/JeT npuBJieYeH K IOPUINYECKON OTBETCTBEHHOCTH;

0) He OyAeT MpHUBJICYEH K IOPUINIECKON OTBETCTBEHHOCTH (TOJILKO HAEMHBIN TIEpCOHAT).

14. 'ocTUHUYHASA 1€ATENbHOCTD:

a) MOJJIKUT JTULEH3UPOBAHUIO;

0) He NMO/VIEKUT JINLEH3UPOBAHMIO.

15. JIuna, KoTopble NOJAbL3YIOTCH YCJIYTaMU FOCTHHUIBI MJIM MHBIX CPEACTB Pa3MelleHus :

a) BcerJa MMel0T CTaTycC noTpeduTesel yciayr;

0) TOJNBKO B TOPSAIAKE HCKIIOYEHHS, €CIIM 3TO THPEAyCMOTPEHO JOTOBOPOM, HMEIOT CTaTyc
noTpeduTeneit ycuyr;

B) TOJBKO B CITydasix, yCTAHOBICHHBIX MPABUIAMH Pa3MEIICHHUSI UMEIOT CTaTyC MOTpeOuTesnei.

IIpumepsl Kelic-3a1ay4:
3agaua 1. KiimeHT roctuHuiel oopatuics ¢ TpeOOBaHHMEM 3aMEHUTh €My HOMEp, TaK Kak B HEM He
paboTtan KoHAULIMOHED. SIBIsSETCS M 3TO TpeOoBaHHE 00A3aTEIILHBIM JJISl BBITOTHEHUS?

3anaua 2. B pecropaHe rocTUHHIIBI KJIMEHT IMOJyYMJI OXKOI MO BUHE oduuuanta. Kto Oyner Hectu
OTBETCTBEHHOCTh M KOMIIEHCHPOBATh JieueHue? Bo3MoxkHa 11 KoMneHcanus MopainbHoro Bpena? Kro
OyaeT KOMIIEHCHUPOBATh Bpe.?

3amaua 3.

NBanor M.II. 3a6poHupoBan HOMEp B OTejle, HO 4Yepe3 CyTKH OTKazaics oT Oponu. [Ipu sTOM OH
caenan 100% mnpenomnaty. OgHako €My BEPHYJIM TOJBKO 4YacTh CyMMBL. SBisercss im 3To
HapylLIeHHEM IpaB NoTpeduTenen?

3anaua 4. [lerposa O./[. monyumna XMMUYECKHN OKOT BEPXHUX JbIXATEIbHBIX IIyTEW B pe3yJbTaTe
TOTO, YTO B €€ HOMEpe BO BpeMs yOOpKH ObLIa pa3iiuTa TOKCHYHAs KUAKOCTh. Kakue opuanieckue
MOCJIEACTBHS MOXKET UMETh 3Ta CUTyalus?

3agaua S.

Cupnopos K.JI. octaHOBHWJICS ¢ OTEJIE BMECTE C HECOBEPILIEHHOJIETHEN 104uephio. B HOMepe Ha 1eBOUKY
ynajl KapHU3 U OHAa IOJydmia TpaBMy. Vimeer nu mecTo HapyuieHue npaB noTpeduteneit? Kakue
IOPUANYECKHE TTOCIEACTBHSI MOXKET UMETh 3Ta CUTyaLus?

3agaya 6. B pesynbraTe BBEACHUS OTPAHUUYMTENBHBIX MEp M3-3a HEONAronpuATHOW CaHUTAPHO-
SMUIEMUOJIOTMYECKON OOCTaHOBKH, aIMUHHUCTpAlUsi OTEs OTKa3ajla B pa3MEUIeHHH TYpUCTOB U3
apyroro cyowbekta P®. Ilpum kakux ycIoBHAX AEHCTBHS COTPYIHHKOB OTeNst OyayT NpH3HAHbI
MIPaBOMEPHBIMU?

5. YueOHO-MeTOAN4YeCKOe U HH(OPMALIMOHHOE 00ecnieyeHHe TUCHMILITHHBI

5.1 Cuoucok MCTOYHUKOB M JIUTEPATYPHI®
.1.  CnmMcox UCTOYHHKOB M JINTEPATYPhI

6 .
PekoMeHyeTcst BKII0YaTh B crick n3nanus u3 DbC u He Gonee 15 neyaTHbIX n3gaHUi.
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I'paxxnanckuii koneke Poccuiickoii @enepanun (qacts nepsas) ot 30.11.1994 N 51-03 // CIIC
Koncynbrantl Inroc

3axoHn Poccwuiickoit @eneparuu ot 07.02.1992 N 2300-1 "O 3amute npas notpeduteneii"// CI1IC
"KoncynpranTl Iroc"

Konekc Poccuiickoii @enepanuu 06 aAMUHUCTPATUBHBIX IpaBoHapymeHusx // CIIC
"Koncynprantl Iroc".

OcHOBHas nuTeparypa:

Kyckos A.C. Ilotpeburenbckoe npaso: YuedbHoe nocodue. C., 2018. 309 c.

Pexxum noctyna: https://www.biblio-online.ru. - ISBN 978-5-534-06629-6 : 749.00.
Hlysanosa M.A. 3amura npaB notpedurenei. M., 2019. 166 c.
https://znantum.com/catalog/document?1d=337843

JononHuTenbHa:

Aiiman T.0O. 3amura npaB notpedureneit M., 2010. https://znanium.com/catalog/document?
1d=131404

Botunuesa H.A. IIpaBoBoe obecrieueHne rocTHHUYHON AearenbHocTu. M., 2020.
https://znanium.com/catalog/document?1d=351578

Paiinan A.A. Bonpocsl 3alUTHI TpaB rpaxaaH-MoTpeduTenell B pa3bsiCHEHUAX aHTUMOHOIIOJIBHOT'O
oprana // I[IpaBo u sxonomuka. 2017. Ne 5. C. 5-10.

Bpennesa B.C. [Ipo6iemsl 3a1uThl IpaB TypHUCTa, peanusyeMbix yepe3 Murepuet // Poccuiickas
roctunud. 2015. Ne 9. C. 64-66.

Cutnukosa JI.b. [IpoGyiemsl 3amuTel paB notpeduteneii B chepe okazaHus myOIMIHBIX yCIyT //
Poccuiickas roctunms. 2015. Ne 2. C. 14-18.

5.2 TlepeueHn pecypcoB HHGOPMANUOHHO-TEJIEKOMMYHUKAUUOHHOM ceTn «HTEepHET».
CaliT cripaBO4HO-TIPaBOBOI MOMCKOBOM cucteMsl «l apant» // http://www. garant.ru
CaiiT cipaBo4YHO-TIPaBOBOIl MouckoBoii cuctemsl «Koncynprantllmocy / http://www.consultant.ru
CailiT cripaBo4HO-IIpaBOBOI monckoBoii cucteMsl «Koaekcy // http://www. kodeks.ru
Caiit Poccuiickoit razets! (opurmansabii uctounuk HITA) // http://www.rg.ru.
®enepanbHblii mpaBoBoii noptan «Opunnueckas Poccus» // http://law.edu.ru/
DnekTpoHHas opuaudeckas ouommoreka «lOpuctJIuby // http://www juristlib.ru/
Cepsep opraHoB rocyapcTBeHHoi Bnactu Poccuiickoit ®@eneparun // http://www.gov.ru/
Kypnan [{enoBoi mpoTokoa u 3TUKET. Pexxum moctyna: http://www.protocolonline.ru/
Hanmonanenas anekrponnas 6ubnuoreka (HOb) www.rusneb.ru
ELibrary.ru Hayunas snextponHas 6ubanoreka www.elibrary.ru
OnexTpoHHas oubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press
ProQuest Dissertation & Theses Global
SAGE Journals
Taylor and Francis
JSTOR
o Hudopmanmonno-npasoas cucreMa «['apant». — URL: http://www.garant.ru/
e http://www2.unwto.org/ru - opuIHaIbHbINA CalT BceMUpHOH TypUCTCKOW OpraHU3aIiu
5.3 IlpodeccnonanbHbie 0a3bl JAHHBIX 1 HH(POPMALMOHHO-CIIPABOYHbIEC CHCTEMBI

Hoctyn k mpodeccuonanbHeIM 0a3am gaHHBIX: https://liber.rsuh.ru/ru/bases

HHupopMalinoHHbIE CIIPABOYHBIE CUCTEMBI:
1. Koncynsrant Ilmoc
2. Tapanr


http://www2.unwto.org/ru
http://www.garant.ru/
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6. MaTepuajJbHO-TeXHUYECKOEe o0ecneyeHue TUCIUIIMHBI
CocTtaB mporpaMMHOT0 00€CTICUCHHS:
1. Windows
2. Microsoft Office
3. Kaspersky Endpoint Security

[IpodeccnonanbHBIC TTOJTHOTEKCTOBBIC 0a3bl TAHHBIX:

HanmonanwsHas anexktponHas 6ubnnoreka (H3b) www.rusneb.ru
ELibrary.ru Hayuynas snextponHas 6ubianoreka www.elibrary.ru
OnextponHas oubnuoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

PN R WD =

HHupopMalinoHHbIE CIIPABOYHBIE CUCTEMBI:
3. Koncynbrant Ilmoc
4. Tapanrt

7. O0ecnieueHue 00pa3oBaTeJIbHOIO NMPoOLECca AJIsl JIUI ¢ OTPAHUYEHHBIMH BO3MOKHOCTAMU
310POBbSI U HHBAJIN/I0B

B xone peanuzanuy JUCHUIUIMHBI HCHOJB3YIOTCSA CIEAYIOUIME JOMOJHHUTEIbHBIE METOIbI
00y4YeHHs, TEKYIIer0 KOHTPOJS YCIIEBAEMOCTH M IMPOMEXKYTOYHOH aTTecTaluu OOydJalomIuxcsl B
3aBUCUMOCTH OT UX WHAMBHUIYaJIbHBIX 0COOCHHOCTEM:

® ISl CIENBIX U CIA0OBHIAIMIMX: JIEKIUU O(QOPMISIFOTCS B BHJIE DJIEKTPOHHOTO JOKYMEHTA,
JIOCTYITHOTO C TOMOIIbIO KOMITBIOTEpA CO CIICIHAIM3MPOBAHHBIM IPOTPAMMHBIM 00€CIEUCHUEM;
MUCHMEHHBIC 3a/IaHUSl BBIMOJHAIOTCS HAa KOMIBIOTEpE CO CIEHUAIM3UPOBAHHBIM IPOTPAMMHBIM
o0ecrieueHHEM WM MOTYT OBITh 3aMEHEHBl YCTHBIM OTBETOM; OOECIEYMBACTCS WHAWBUAYabHOE
paBHOMepHOe ocBemieHue He MeHee 300 JroKC; Juisi BBITIOJIHEHHS 3aJaHMsl MPU HEOOXOJIUMOCTH
NPEIOCTABISACTCS YBEIUUUBAIONIEE YCTPOMCTBO; BO3MOXHO TaKXKe MCIHOJIb30BaHUE COOCTBEHHBIX
YBEIMYMBAIOLINX YCTPONUCTB; MUCbMEHHBIE 3aJJaHNsI 0(OPMIISIOTCS YBETUUYEHHBIM MIPUPTOM; IK3aMEH
1 3a4€T MPOBOJAATCS B YCTHOM (hopMe MIIN BBITIONHSIOTCS B IIMCBMEHHOH (popMe Ha KOMIBIOTEpE.

® ISl TIYXMX W CJa0OCHBIIAININX: JEKIUH OQOPMIISIOTCS B BUJE DJEKTPOHHOTO JOKYMEHTa,
au00  TPEJOCTAaBISETCS  3BYKOYCWJIMBAIONIasl — amnmaparypa HHIUBUAYAILHOTO  TIOJH30BaHUS;
MUCbMEHHBIEC 33JaHUsl BBIMOJMHIIOTCS HAa KOMIIBIOTEpE B INHUCBMEHHOH (opme; 3Kk3aMeH U 3auéT
MIPOBOJISATCS B TUCHMEHHOM (hOpMe Ha KOMITBIOTEPE; BO3MOXKHO TIPOBEIeHUE B (DOpME TECTHPOBAHUSI.

® U JIMI] C HapyUICHUSIMH OTOPHO-JIBUTATEIBHOTO amiapara: JEKIHH O(OpPMIISIOTCS B BHIE
AJIEKTPOHHOTO JIOKYMEHTa, JIOCTYIIHOTO C IIOMOINBIO KOMITBIOTEPAa CO CIHEIHATH3UPOBAHHBIM
NPOTrpaMMHBIM ~ OOecIieYeHHeM; IHChbMEHHBIC 3aJaHusl BBIIOJNHSAIOTCS HAa KOMIIBIOTEpE CO
CTEeMAIM3UPOBAHHBIM MPOTPAaMMHBIM 00ecrieueHHeM; SK3aMeH U 3a4€T MPOBOIATCA B YCTHOU (opme
WM BBITIOJTHSIOTCS B IIMCBMEHHOH (popMe Ha KOMIBIOTEPE.

[Tpy HEOOXOIUMOCTH TIpelyCMaTPUBACTCS YBETUUYEHUE BPEMEHHU ISl TIOATOTOBKU OTBETA.

[Ipouenypa mpoBeneHHs MPOMEXKYTOYHOM aTTecTanuy Ui OOyJaloUIMXCSl YCTaHABIMBACTCS C
y4€TOM WX WHAMBHUIYATBHBIX MCUXOPHU3NUECKUX 0COOCHHOCTEH. [IpoMexxkyTouHas aTTecTalusi MOKET
MPOBOJIUTHCS B HECKOJIBKO JTAIlOB.

[lpy mpoBeneHUHM TPOLEAYPHI OIEHUBAHUS PE3YJAbTATOB OOYYEHHUS MpPEayCcMaTpHBACTCS
UCTIONIb30BAaHHE TEXHUYECKHUX CPEACTB, HEOOXOMMMBIX B CBS3M C MHAMBUAYAJIbHBIMH OCOOCHHOCTSMHU
oOydJarommxcsi. OTH CpEACTBA MOTYT OBITh MPEJOCTABICHBl YHUBEPCHUTETOM, WIM MOTYT
UCTIONTB30BAThCSl COOCTBEHHBIC TEXHMUYECKHE CPE/ICTBA.
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[TpoBenenue npoueaypbl OLIEHUBAHUS PE3yIbTaTOB OOYUYEHHUs JIONYCKAETCs C MCIIOIb30BAHUEM
JIMCTAHIIMOHHBIX 00pa30BaTeIbHBIX TEXHOJIOTHIA.

ObecnieunBaeTcst AOCTYN K HH(GOpPMAIMOHHBIM U OubnuorpaduyeckuM pecypcaMm B CETH
WuTepHeT U1t Kaka0ro o0ydaronierocs B opMax, aTanTHPOBAHHBIX K OTPAHUYCHHUSM UX 3I0POBBS U
BOCTIPUATHS UHPOPMALIUH:

® ISl CIENbIX W CIa0OBHIAIIMX: B TEYaTHOM (opMe yBENIWYEHHBIM MIpUPTOM, B Gopme
ANIEKTPOHHOTO IOKYMEHTa, B opMme aynuodaiina.

® JIUIsl TITyXUX U CIIAOOCIBIIAIINX: B Ie4aTHOU ¢opme, B hopMe FIEKTPOHHOTO JOKYMEHTA.

17151 0OYYAIOLINXCSl C HAPYIICHUSIMH OTIOPHO-/IBUTATENILHOTO armnapaTa: B Ie4aTHou ¢opme, B
(opmMe >IEeKTPOHHOTO JOKYMEHTa, B popMme ayauodaiina.

Y4eOHBIC ayIUTOPUHU MJIs BCEX BHUJOB KOHTAKTHOH W CaMOCTOSATEIBbHOH palbOThI, HaydHas
OMOIMOTEKa W WHBIC TOMEIICHUS [T OOYyYEeHHS OCHAIEHBI CHEIUAIbHBIM O0OpYJAOBaHHEM U
y4eOHBIMH MECTaMHU C TEXHUYECKUMHU CPEJICTBAMHU OOYUICHHUS:

® ISl CJIETIBIX U CIAOOBUASINNX: YCTPOMCTBOM JJisi CKAHUPOBAHUS U YTEHUS ¢ Kamepoil SARA
CE; nucnineem bpaiinsg PAC Mate 20; npunrepom bpaitng EmBraille ViewPlus;

® Ui TAYXHUX M CIaOOCHBIIIANIMX: ABTOMATH3MPOBAHHBIM pPabOYUM MECTOM JUIsl JIFOJACH C
HapyIICHUEM CTyXa U CJIa0O0CIBIIIANINX; aKyCTUICCKUH YCHUIIUTENh U KOJIOHKH;

e it OOydYaOIIMXCA C HAPYIICHUSMH OMOPHO-JABUTATEIILHOTO alapara: IepeBUKHBIMH,
perynupyeMbiMu 3proHoMuueckumu napramMmu CHU-1; KOMIObIOTEpHOM TEXHHKON CO CHEUHUATbHBIM
MIPOTPaMMHBIM 00€CTICUeHUEM.

8. MeroanuecKkue MaTepualbl’

8.1 Tlnanbl cCeMUHAPCKUX/ MPAKTHYECKUX/ JA00PATOPHBIX 3aHATHI®
Tema 1. IIpaBoBoe perynupoBanue B chepe 3alUThI IpaB NoTpeduTenei
Bomnpocs! 11t 00cykaeHus:
1. 3akoHOAATENBCTBO B cPpepe 3alUTHI TPAB TOTPEOUTENECH.
2. OCHOBHBIE IOHSATHSI, 3aKpEIUICHHBIE B 3aKoHO1aTeNnbCTBe PD B cepe 3amuThl npaB noTpedUTENeH.
3. HOpMI)I YTOJIOBHOTO U aIMUHHUCTPATUBHOI'O 3aKOHOJATCIbCTBA, HAIIPABJIICHHBIC HA 3allIUTY ITpaB
norpeOuTenei.
4. I'pak1aHCKO€ 3aKOHO/IATENILCTBO B c(hepe mpaB moTpeOuTeei.

Tewma 2. [IpaBa notpeburens

Bomnpocs! 1t 00cykaeHus:

1. IIpaBo moTpeOuTens Ha 6€30MaCHOCTh TOBAPOB, YCIYT.

2. [lonsatue unpopmarmu o ToBape, 00 yciyre. IIpaBo norpedurens Ha nHpopmanuo 00
M3TOTOBUTENE (MCIIOTHUTEIE), O TOBapax (yciyrax).

3. loBenenue nHpopMalmu A0 MOTPEeOUTENs. IpaBa MOTPEOUTENS B CIydae OOHApY KEHHS
HEJIOCTAaTKOB B BBITIOJIHEHHOU paboTe (OKa3aHHOU yCIIyTe).

4. Cpoku yCcTpaHEHHUs HEJIOCTaTKOB.

Tema 3. OcHOBHBIE HapyIIeHUS B cepe mpaB MOTpeOUTeNei TOCTHHHYHBIX YCIYT

Bomnpocsr qyst o0cyxneHust:

1. CynebOHas mpakTHKa 10 JieJiaM, CBSI3aHHBIM ¢ HapYIICHUSIMH MPaB OTpeOUTEIe TOCTUHUIHBIX
YCIyT.

2. Haubonee yacTo BcTpeuaeMble Ha IPAKTHKE HAPYIICHUS TIPaB MOTpEOUTENEH.

7 Merommaeckue Marepuasbl M0 AUCHMIUIMHE MOTYT BXOJIHUTb B COCTaB paOodeil mporpammsl, au00 pa3pabarTbBaTbCs OTACIbHBIM
JOKYMEHTOM.

® Myan sansruit CTPOUTCS B COOTBETCTBUM CO CTPYKTYPOH AUCHMILIMHBI (11.2). Pa3neisl miaHa BKIIOYAIOT: HA3BaHUE TEMBI, KOJIMYECTBO
4acoB, ()OpMy IPOBEACHUS 3aHATHA, €0 COJEpXKaHHUE (BOHPOCHI JUI OOCY)KICHUS, 3a/laHHs, KOHTPOJIbHbIE BOIPOCHI, KEHCHI M T.IL.),
crnucok auTeparypel. IIpu HeoOXoIUMOCTH, IUIaHBl TMPAKTHUECKUX M JTAOOPAaTOPHBIX 3aHATHUH MOTYT COAEpXaThb  YyKa3aHHsS IO
BBITIOJTHEHUIO 331aHHUH U TpeOOBaHUS K MaTepPHATbHO-TEXHHIECKOMY OOECIICUCHHUIO 3aHSTH.
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3. Hapy'H_IGHI/IH, CBA3AaHHLIC C KAYCCTBOM IMMPCAOCTABJICHUA TOCTUHUYHBIX YCIYT, UX 6630H3.CHOCTLIO,
MIOPAAKOM U CpOKaMHU IMPEAOCTABIICHHUA YCIYT, UX MOJTHOTOM U T.1

Tema 4. ®opMbl 3a1IMTHI HAPYIIEHHBIX TPaB MOTpeOUTENEH

Bomnpocs! 11t 00cykaeHus:

1. l'ocynapcTBeHHas ¥ 00LIECTBEHHAS 3alllUTa MpaB MOTpeOUTENeH.

2. CynebHas u nocyaeOHast 3al1UTa HapyILICHHbBIX TpPaB.

3. ®enepanbHas ciryxk0a 1Mo HaA30py B chepe 3amuThl mpaB MOTPEOUTENCH U 0IaronmoIydus YesioBeKa:
(YyHKINH, KOMIIETEHIIUS, 3HAUYCHHUE JAESITEIbHOCTH.

4. 3amura npaB noTpeduTeNel Npy BEIMOIHEHUH padOT U OKa3aHUU YCIYT.

5. 3ammTa Npu OKa3aHUM TOCTUHUYHBIX YCIIYT.

6. [IpoueccyanpHble acCEKThI 3aIIUTHI ITPaB MOTPEOUTENEH.

7. IIpeTeH3ust: OCHOBaHMsI, CPOKH 3asiBJICHMSI, COJIEP>)KaHNE, TIOPSA0K PACCMOTPEHHUS.

Tema 5. FOpunudeckast OTBETCTBEHHOCTD 33 HAPYIICHHUS IIPaB MOTpeOuTenei

Bomnpocsr qyst o0cyxneHust:

1. OTBETCTBEHHOCTD 33 HAPYIICHHE CPOKOB BHITIOTHEHUS padoT, YCIYT.

2. OTBETCTBEHHOCTH 32 HETIPE0CTABJICHHE HHPOPMAIIMH ITOTPEOUTEITIO, MPEIOCTABICHUE HE TTOJTHOU
nH(pOopMaInK, 3a HeHAIJISKAITYI0 HH(POpMAIIHIO.

3. [lonsatue ymepOa, yImyIeHHOW BBITOIbI, MOPATBLHOTO (HEMATEPHAIIBHOTO) Bpea.

4. [ToHsiTHE U CTPYKTYpa YOBITKOB MOTPEOUTEINS, TIOIIEIKAIITIX BO3MEIICHHIO.

5. Bunpl 1opundeckoil OTBETCTBEHHOCTH 3a HApYIIICHUE TIPAB TIOTPEOUTENCH.

8.2 MeroauyecKkre peKOMEHIAMH 110 OAr0TOBKE NUCHLMEHHbIX pagoT’
TpeGoBanus K HANMCAHWIO TOKIATA
Jloknax — 3TO KpaTKOe H3JI0KEHHE B IIMCbMEHHOM BMJE COJCpXKaHUA M pe3yJbTaToB
UHIMBUAYAIbHOM  y4eOHO-MCCIEIOBATENCKOW  JIEATENIbHOCTH, HUMEET PperjJaMeHTUPOBAHHYIO
CTPYKTYDpY, colepkanue u opopmienue. Ero 3anauamu sBistoTcs:

1. dopMHUpOBaHNE YMEHUHN CaMOCTOATEIILHON pabOThI ¢ UICTOYHUKAMU JTUTEPATYPHI, UX
CHUCTEMaTH3aIHS;

2. Pa3BuTHE HaBBIKOB JIOTHYECKOTO MBIIIICHUS;

3. VYryOnenne TeOpeTHIECKUX 3HAHUN 10 TIPOOJIEME HCCIICIOBAHUA.

TexkcT noknana JOKEH COAEp)KaTh apryMEHTHPOBAHHOE HM3JI0KEHUE OMpPEeICHHON TEMBI.
Jloknan noykeH ObITh CTPYKTYpUpPOBaH (IO IJ1aBaM, pasjenaM, naparpadam) U BKIKOYATh Pa3Iebl:
BBE/ICHHE, OCHOBHAS 4aCTh, 3aKIIOUCHHE, CITUCOK HMCIIOIb3yEeMbIX HCTOUYHHMKOB. B 3aBucumoctu ot
TEeMaTHKH JIOKJIaJa K HEMy MOTYT OBITh O(GOPMIICHBI NPHJIOKEHUs, COJEep)KaIlue JOKYMEHTHI,
WJTIOCTPALMU, TaOJIUIIBI, CXEMBI U T. [I.

ITpu oneHKe MOKIIAAa UCTIONB3YIOTCS CIEAYIOINE KPUTEPHH:

1. HoBu3sHa pedepupoBaHHOrO TeKcTa: —
AKTYAJIbHOCTb HpO6JI€MI>I U TEMBI,

— HOBH3HA U CAMOCTOSITETILHOCTH B ITOCTAHOBKE MPOOJIEMBI, B (POPMYITHPOBAHIH HOBOTO
acreKkTa BEIOpaHHOMW AJIs aHajIM3a Mpo0JIeMbl;

- HaJINn4uc aBTOpCKOﬁ IOo3uIM, CaMOCTOATCIIBHOCTD Cy>KI[€HPII>i.

2. CreneHpb pacKpbITUS CYIIHOCTH MPOOJIEMBL: —
COOTBETCTBUE IIJIaHA TEME JAOKJIA/a;

— COOTBCTCTBHUEC COACPIKAHUA TEMC U IIJIAHY JOKJIa/aa,

— MOJIHOTA U TITyOrHa pacKPbITHSI OCHOBHBIX MOHATHI MPOOIEeMbl; —
000CHOBAHHOCTb CITOCOOOB U METOJI0B pabOThI C MaTEPHUAIIOM;

9

B pazzen BrirowaroTcs TpeOOBaHUS K MOATOTOBKE, COJEPIKAHUIO, U O(OPMIICHUIO MUCEMEHHBIX padoT MPeayCMOTPEHHBIX Y4eOHBIM
I1aHoM WK pabodveit mporpammoit (KypcoBas paboTa, acce, pedepar, 1okiaj U T.11.). [Ipy Hannuuu KadeapaabHbX Wi HaKyIbTeTCKUX
PEeKOMEHAALHMI 110 OAroTOBKe MUCBMEHHBIX paboT pa3men skiouaercs B PIIJ[ o ycMOTpeHuUIO mpernoaasarens - cocraBuress. Eciu

IOHUCbMCHHAA [za60Ta HE NIPEAYCMOTPEHA, PA3IC/I HE BKIIIOYACTCA.
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— yMeHue paboTath C TUTEpPaTypoi, CHCTEMaTH3UPOBATh U CTPYKTYpUpPOBATh MaTepHall;

- yMEHHE 000011aTh, COMTOCTABIIATh PA3JINYHBIC TOYKU 3PEHUS 110 pACCMATPHUBACMOMY
BOIIPOCY, apryMCHTHUPOBATH OCHOBHBIC IMOJIOKCHUA U BHIBO/IbI.

3. OG0CHOBaHHOCTH BHIOOPA HCTOYHUKOB:
— KPYT, TOJTHOTA UCIIOJIB30BAHUS JIUTEPATYPHBIX HCTOYHUKOB TI0 TIpolieme;

— MpUBJICYECHHE HOBEHIINX pa0boT Mo npobieme (KypHallbHbIE MyOIUKaIllU1, MaTepUAIIbI
COOPHHMKOB HAyYHBIX TPYJOB H T.JI.).
4. Cobmoienne TpeOboBaHui K 0OPMIICHHUIO:
— MpaBUIILHOE 0(OPMIICHHE CCHUIOK Ha MCIIOIh3yEeMYIO JIUTEPaTypy;
- IPaMOTHOCTH M KYJIbTYpa H3JI0KCHHUS,
— BJIQ/ICHHE TEPMUHOJIOTHEH U TIOHATUHHBIM armnapaToM MpoOIeMbl;
— cobmoieHne TpeOoBaHUM K 00beMy JIOKITAa;
- KyJlbTypa oOpMIICHHS: BbIJCICHNE a03a1leB.

5. I'paMOTHOCTB:

— oTcyTcTBHE OpdorpaduuecKnX U CHHTAKCHYECKUX OIMTHOOK, CTUITUCTUIECKUX
MOTPEIIHOCTEH;

- OTCYTCTBHE OIEYATOK, COKPAIICHHH CJIOB, KPOME OOIICTPHHSITHIX;

— JTUTEPATYPHBINA CTHUIIb.

TpedoBanus K BbINOJHEHHIO TECTOBOI0 3a1aAHUSI

TectupoBaHue sBISETCS OJHUM K3 OCHOBHBIX CPeICTB (OpMaibHOIO KOHTPOJIS KauyecTBa
oOydeHus. DTO METOJ,, OCHOBAaHHBIM Ha CTAaHAAPTU3UPOBAHHBIX 33JaHUSIX, KOTOPHIE MO3BOJISIOT
U3MEPUTHh TMCUXO(PHU3UOIOTUICCKUE U JIMYHOCTHBIC XapaKTCPUCTHKHU, a TAK)KE 3HAHUS, YMCHHS H
HABBIKU MCITBITYEMOTO.

TecToBbIi METOJI KOHTPOJIS KauecTBa OOy4YEHHsS] UMEET Psii HECOMHEHHBIX MPEUMYIIECTBAM
nepes JpyruMHU MearoriueckuMHU METOAaMH KOHTPOJIS: BBICOKAsl Hay4yHass 000CHOBAaHHOCTh TECTa;
TE€XHOJOTHYHOCTh, TOYHOCTh M3MEPEHUH; HaJuuue OAMHAKOBBIX JJIS BCEX HCHBITYEMBIX MPaBHII
MPOBEJICHUS MCTIBITAHUH U TIPABIII UHTEPIIPETALIUU UX PE3YIILTATOB;

XOopolIasi cOYeTaeMOCTh METO/la C COBPEMEHHBIMH 00pa30BaTEIbHBIMU TEXHOJOTHUSIMHU.
OcCHOBHBIE IPUHIIUITBI TECTUPOBAHUS CIICTYIOIINE:

- CBA3b C LCIISIMH O6y‘-I€HI/I$I - OejiM TCCTUPOBAHUA JOJUDKHBI OTBEYATb KPUTCPHUAM
COI_II/IaJ'IBHOI‘/'I IIOJIC3HOCTHU U 3HAYHUMOCTH, Haquoﬁ KOPPCKTHOCTH U OGI.H@CTBCHHOI\/'I IIOAACPIKKHU,

- 00BEKTUBHOCTD - UCITOJIb30BAHUE B NeJarorn4eCKux U3MCEPCHUAX 3TOTO IIPUHIIUIIA
MPpHU3BaHO HC NOMMYCTHUTH Cy6'beKTI/IBI/I3Ma U IPCAB3ATOCTU B MPOLCCCE 3TUX H3MepeHHfI;

— CIPaBEJIMBOCTh M IJIACHOCTh - OJMHAKOBO JOOpO’KENaTe]IbHOE OTHOIIEHHE KO BCEM
00yyYaromuMcsi, OTKPBITOCTh BCEX 3TAloOB MpoIecca M3MEPEHH, CBOEBPEMEHHOCTh O3HAKOMIICHHS
00yyYaroImuxcs ¢ pe3ysibTaTaMu U3MEpeHHii;

— CHUCTEMATUYHOCTh - CUCTEMATUYHOCTh TECTUPOBAHUI U CAMOIIPOBEPOK KAXKIOTO y4eOHOT0O
MOMYJIs, pa3fesia U KaKIO0H TeMbl, BaXKHBIM aCIEKTOM JAaHHOTO NPHUHIMIA SBISETCS TpeOOoBaHME
pEenpe3eHTaTUBHOTO MPECTABICHUS COJIEp)KaHUs yueOHOro Kypca B COIepKaHUM TECTa;

— TYMAaHHOCTh M O3TUYHOCTb - TECTOBBIE 3aJaHUs W IMpoleaypa TECTUPOBAHMS JIOJKHBI
UCKJIIOYaTh HAHECEHUE Kakoro-iubo Bpena OOyyarouumcsi, HE JOMYyCKaTh YIIEMJIGHHUS HUX [0
HallHOHAJIbHOMY, STHUYECKOMY, MATEPUAIIbLHOMY, PACOBOMY, TEPPUTOPUAIIBHOMY, KYJIbTYPHOMY

W IpyruM IpU3HAKaMm;

BaxxneilmumM sBAS€TCS NPHUHLMUI, B COOTBETCTBHM C KOTOPBIM TECThl JIOJKHBI OBIThH
IIOCTPOEHbl 110 METOJUKE, OO0eCleUYnBaomeil BBINOJHEHHE TPeOOBAHUN COOTBETCTBYIOILETO
rOCyJJapCTBEHHOT0 00pa30BaTeNbHOrO cTaHAapra. K mNpuHIMIAM TECTUPOBAHMS NPUMBIKAIOT
HPUHIMIBI TOCTPOEHUS TECTOBBIX 33JaHUH, BKIIIOYAIOIINE B €051 CIeAyIOIINe PUHIIUIIBL:

— KOJUIETHUaJIbHAs MTOATOTOBKA TECTOBBIX 3a/IaHHH - MTO3BOJISIET CYIIECTBEHHO YMEHBIIUTh
BOKHEUIIINN HEOCTATOK HHIUBUIYAJILHOTO KOHTPOJIS 3HAHUHN — €r0 CyObEKTUBHOCTD.

- HCHTPATIU30BAHHOC HAKOIIJICHUC TECTOBBIX 3az[aH1/1171 - COCTaBJICHHBIC U 0T06paHHLIG
OKCIIEPpTaMM TCECTOBBIC 3aJlaHUSA OOJDKHBI XPaHUTHCA B 0aze JaHHBIX CHUCTEMBI TCCTHPOBAHUA,
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00pabaThIBaThCsl MEIAroroM IO COOTBETCTBYIONIICH MHMCIMIUIMHE C IIEJIbI0 YCTPAHEHHUS BO3MOJKHBIX
nyOnupoBaHUil 3a1aHUN.
— YHU(PHUKAIUS ~ HMHCTPYMEHTANbHBIX  CPEICTB  IMOATOTOBKH TECTOBBIX  3aJaHUil -
o0paszoBaTelbHbIE  YUYPESKICHHUS  JIOJDKHBI  HMCIOJB30BaTh  YHU(DHIIMPOBAHHOE  MPOTrPaMMHOE
obecrieueHrne CHCTEM TeCTUPOBAHUS, MHBAPUAHTHOE K IIPEIMETHON 00JIacTH.

Metoauueckre acneKThl KOHTPOJISl 3HAHUW BKITIOYAKOT:

1. BbeiOOp THUIIOB M TPYAHOCTH TECTOBBIX 3aJlaHUM («4TO KOHTpOJUpoBaTh?»). Habop
TECTOBBIX 33/IaHUI JOJKEH COOTBETCTBOBATH LIETTM KOHTPOJIS HA TaHHOM JTare Yy4eOHOTo mporiecca.
Tak Ha »JTame BOCHPUATHUSA, OCMBICICHUS M 3allOMHHAHUS OLICHUBAETCS YPOBEHb 3HAHUU
oOydaromierocss 0 IpeIMETHOW 00JacTH U TMOHMMAaHHS OCHOBHBIX THoJoxkeHui. CrnocoOHOCTh
oOyyJaromierocss MpUMEHITh TOJYYSHHBIC 3HAHUS JUIA PEUICHUS KOHKPETHBIX 3a/1ad, TPEOYIOImMxX
NPOSIBIICHUS TIO3HABATEIFHOM CaMOCTOSITEIBHOCTH, OIEHUBAETCS KaK COOTBETCTBUE TpeOyeMbIM
HaBBIKaM H/WIIA YMEHUSM.

2. I[lnanupoBaHue MPOIEAYPhl KOHTPOJS 3HAHUU («KOTJAa KOHTPOJUPOBATH?»). YUeOHBIH
IpoLEeCcC MPHUHATO paccMaTpUBaTh KaK paclpeieNieHHbIH BO BpeMeHHU IMpolecc (GopMHpoBaHUS
TpeOyeMbIX 3HAHHM, HABBIKOB M yMeHUH. COOTBETCTBEHHO 3TOMY, BBIJCIAIOT CIEAYIOLINE YEThIPE
JTarna KOHTPOJIS 3HaHUM.

1. Hcxonuslii  (mpeaBapUTENbHBIN)  KOHTpOsb. J[aHHBII  KOHTPOJb  MPOBOAUTCA
HEMOCPEACTBEHHO TMepea oOydeHueM, HMes IeNbI0 OICHWTh HadaldbHBIH YPOBEHb 3HAHUU
00yJaroIerocsi 1 COOTBETCTBEHHO IJIAHUPOBATH €ro 00yUYeHUeE.

2. Texymmuit koHTposb. OcCymiecTBIsgeTcs B X0A€¢ OOY4YEHHS M TIO3BOJISIET OMPEISTUTh
YPOBEHb YCBOEHMSI OOYyYaroUIMMCsI OTIENIbHBIX pa3JesioB ydueOHOro marepuala, a 3aTeM Ha ITou
OCHOBE CKOPPEKTUPOBATH AalibHEHIIIee N3yUeHHE ITpeIMETa.
3. Py0esxHb1it KOHTpOIb. [IpoBOAUTCS 110 3aBEPILIEHNH ONPEAEIEHHOT0 ATana 00yYeHHs
CIIy’KUT LI€JIM OLIEHKH YPOBHS 3HAHUM 00ydarolierocs no TeMe Win pasjieny Kypca.
WroroBelii KOHTpOIb. [103BOIISIET OIIEHUTH 3HAHUS, YMEHUS U HAaBBIKM 00Yy4aroLIerocs Mo
Kypcy B LIEJIOM.
2. dopmupoBaHre HabOPa aJIeKBATHBIX TECTOBBIX 3aaHUM («KaK KOHTPOJIHUPOBATH?Y).
Hcnonp3yrores crneayronye GopMbl TECTOBBIX 33 JaHHMA:
- LIETIHbIC 3a/1aHus - 33/1aHUs, B KOTOPBIX MPaBUJILHBINA OTBET Ha MOCJIEAYIOLIEE 3a/1aHne
3aBUCHUT OT OTBETA Ha IIPEBIAYIIEE 3a/1aHUE;

- TEMaTUYECKHE 3aJlaHusl - COBOKYIMHOCTh TECTOBBIX 3aJaHWii  JHOO0OW  (HOpPMBEI,
pa3paboTaHHBIX IS KOHTPOJIS 3HAHWK OOYYAIOIIUXCS 1O OJHOW HM3y4eHHOW Teme. 3aJaHusi MOTYT
OBITH IIEMTHBIMHA M TEMATHYCCKUMH OJTHOBPEMEHHO, €CJIM MX IIETTHBIE CBOMCTBA UMEIOT MECTO B paMKax
OJIHOM TE€MHEI,

- TEKCTOBBIE 3aJaHUsl - COBOKYIHOCTb 3aJaHUi, CO3JAaHHBIX I KOHTPOJIS 3HAHUMI
o0y4aromuxcsi KOHKPETHOrO0 y4eOHOro TEKCTa, TEKCTOBbIE 3aJaHusl YIOOHBI MJii MPOBEPKHU
KJIaCCU(PMKAIIMOHHBIX 3HAHUH;

- CUTyallUOHHbIE 3aJaHusl - pas3pabaTblBalOTCAd JUIsI TNPOBEPKM 3HAHUH U yMEHUH
oOyJaromuxcsi 1elCcTBOBaTh B NMPAKTUYECKUX, SKCTPEMAJIbHBIX U JIPYTUX CUTYyalUsX, a Takxke JUIs
UHTETPaJIbHOTO KOHTPOJS YpPOBHsS 3HaHMN oOydwaromuxcs. Kaxpas M3 paccMOTpEeHHBIX (opm
TECTOBBIX 33JJaHUH MMEeT HECKOJbKO BapuaHTOB. Hampumep, BOZMOXKHBI 33aHUS ¢ BBIOOPOM OJIHOTO
MPaBWIBHOTO OTBETa, C BBIOOPOM OJHOTO HauOoiee MPaBUIBHOIO OTBETAa U 3aJaHUs C BBIOOPOM
HECKOJIbKUX MTPaBWIIbHBIX OTBETOB. [locneaunii BapuaHT sBiiseTCs HauboIee MpearnouYTUTENbHbBIM.

B TecToBBIX 3a1aHUAX UCTIOIB3YKOTCS YETHIPE THIIA BOIIPOCOB:

— 3akpbITas Qopma - sBiIseTcsl HauOojee PacHpOCTPAHEHHOW W MpeIaraeT HECKOJIbKO
anbTepHATUBHBIX OTBETOB Ha MOCTABJICHHBIN Borpoc. Hanpumep, oOydaromniemycs 3agaeTcst BOIPocC,
TpeOyIOIMi albTEepHATUBHOTO OTBETA «JAa» WIH «HET», <GIBISIETCS» WM «HE SBISETCS,
«OTHOCUTCS» WJIM «HE OTHOCHUTCA» M T. I. TecToBoe 3ajaHue, cojeprallee BOMPOC B 3aKPbITOU
¢dopme, BkitoyaeT B ceOsi OAWH WJIM HECKOJIBKO MPAaBUJIBHBIX OTBETOB W WHOT/IA Ha3bIBAeTCS
BBIOOPOYHBIM 3a/laHueM. 3akpbiTas (opMa BOIPOCOB HCHOJIB3YETCS TAaKXKe B TecTax-3agadax C
BBIOOPOYHBIMH OTBETaMH. B TecTOBOM 3aaHuM B 3TOM ciiyyae c(OpMYIMPOBAHBI YCIOBUE 33/1a4H
U BCE HEOOXOJUMbIE HCXOIHBbIE IaHHBbIE, a B OTBETaX MPEJCTABIAIOT HECKOJIbKO BapHAaHTOB
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pe3yiibTaTa pCuiCcHud B YUCJIOBOM HUJINA 6YKBCHHOM BUJC. O6yan0HlHﬁCH JOJIKCH PCUINTD 3aav1y U
I10Ka3aThb, KaKou u3 MMpEACTABJICHHBIX OTBCTOB OH IMOJYYUJI.

— OTKpBITas (hopMa - BOMPOC B OTKPBITOM popme mpecTaBiisieT co00il yTBepKIeHUE, KOTOPOe
HEOOXOJIMMO JIOTIONIHUTh. JlaHHast ¢dopma MOXeT OBITh MpelICcTaBlieHA B TECTOBOM 3aJaHUH,
HampuMep, B BUJIC CIOBECHOTO TeKCTa, (GopMyJbl (YpaBHEHUs ), Tpaduka, B KOTOPHIX MPOMYIICHBI
CYIIECTBEHHBIC COCTABIISIONINE - YACTH CJIOBA WM OYKBBI, YCIOBHBIE O0O3HAUCHUS, JIMHUU WIIH
U300paKCHHST DJIEMEHTOB CXeMbl M, rpaduka. OOydaromuiicss JOHKEH 10 MaMsITH BCTaBUTh
COOTBETCTBYIOIIUE AIIEMEHTHI B YKa3aHHBIE MeCTa («IIPOITYCKH» ).

— YCTaHOBJICHHE COOTBETCTBUS - B IAHHOM CJIydae 00y4aroleMycsi IpeasararoT J1Ba CIIHCKa,
MEXY DJIEMEHTaMHU KOTOPBIX CIIEIyEeT YCTAHOBUTh COOTBETCTBHE;

— YCTaHOBJICHHE MTOCIIEJIOBATEILHOCTH - MIPEATNOIaraeT HEOOX0IMMOCTh YCTAHOBUTH
NPaBUIIBHYIO TTOCIIEA0BATEILHOCTD MPEAIaraeMoro CIucka clioB uin (pas.

8.3  Uuble marepuabl '’

MeTtoauyecKue peKOMeHIAINH 110 CAMOCTOATEILHO padoTe CTYAEHTOB M0 JUCIUIIHHE
CamocrositensHas padota cryaentoB (CPC) moa pyKoBOACTBOM MPENoAaBaTENsl SIBISIETCS COCTaBHOM
YacThI0 «CaMOCTOATEIbHAas padoTa CTYACHTOBY», mpuHsATOro B Bhicmied mmkone. CPC mon
PYKOBOJICTBOM IPETOJaBaTeNIsl IMPEACTABISAET COOOW BHJ 3aHATHH, B XOJ€ KOTOPBIX CTYJCHT,
PYKOBOJCTBYSICh METOJAMYECKON U CIEIUAIBHON TUTEpaTypol, a Tak)Ke YKa3aHUSMU MPEnoiaBarers,
CaMOCTOSITCIIFHO BBITIONHSACT y4eOHOE 3aJaHue, MPHOOpeTas M COBEPUICHCTBYS IPH ITOM 3HAHUS,
YMEHHsI M HABBIKM TPAKTHYECKON nesrenbHOCTH. [Ipm 3TOM B3auMojeWCTBUE CTyIEHTa U
TperoaaBaTelis MPUOOpeTaeT BU COTPYAHHYSCTBA: CTYJACHT MOTyYacT HEMOCPEACTBCHHBIC YKa3aHUs
npernojaBaTenss 00 OpraHu3alMl CBOEH CaMOCTOSITETbHOW JEATEIbHOCTH, a IMpernojaBaTellb
BBITIOJTHACT (PYHKIIMIO PYKOBOJICTBA Yepe3 KOHCYJIbTAIIMH U KOHTPOJIb.

[To3naBaTenbHAs NESTENBHOCTDh CTY/ICEHTOB MPHU BBHITOJIHEHUU CAMOCTOATEIBHBIX paOOT NaHHOTO BHJIA
3aKJIFOYAeTCs B HAKOIUIGHWW HOBOTO JUIS HHUX OIBITA JIEATEIHHOCTH Ha 0a3e YCBOSHHOI'O paHee
(hopManM30BaHHOIO OMbITa (OMbITA NEHCTBUN MO M3BECTHOMY QJITOPUTMY) IMYTEM OCYIIECTBICHHS
MepeHoca 3HaHWK, YMEHMH W HaBbIKOB. CyTh 3ajaHuWii pabOT 3TOro BHIA CBOJHUTCS K IIOWCKY,
(GOopMyIUpPOBaHUIO U peaju3aluu HJCH pelIeHHusa. ITO BBIXOAUT 3a TMpeAeNibl MPOILIOTO
(hopMaIM30BaHHOTO OTIBITA M B PEATBHOM TPOIIECCE MBIIIICHHS TPEOYET OT 00ydaeMbIX BapbHPOBAHUS
YCIIOBUY 3a/laHusl U YCBOEHHOW paHee y4eOHOU MH(pOpMAIUH, PaCCMOTPEHUS €€ MO HOBBIM YIJIOM
3peHusi. B cBsi3u ¢ 3TUM camocTosATeNbHas padoTa JaHHOTO BHUA JOJKHA BBIABUTATH TPEOOBAaHMSI
aHaJIM3a HE3HAKOMBIX CTYJIEHTOM CUTYyalluid U T€HEePUPOBaHUS HOBOM MH(OpPMAIMK IS BHIIOTHEHUS
3aaHus. B TpakTHKe BY30BCKOTO OOYYCHHS B KadeCTBE CaMOCTOSATEIBHOW pabOThI dalie BCEro
WCIOJIL3YIOTCS JIOMAIIIHUE 33/IaHue, OT/ETbHBIC dTalbl 1A0OPATOPHBIX U CEMUHAPCKO-MTPAKTHIECKHIX
3aHATHN

MeToan4yeckue peKOMEHAALMH 10 MOAr0TOBKe K CEMHHAPCKHUM 3aHATHAM

CryneHT [OJKEH YETKO YSICHUTb, YTO HMMEHHO C JIEKIMM HayuHAeTcsd €ro IOJArOTOBKAa K
MIPAKTUYECKOMY 3aHATHIO. BMecTe ¢ TeMm, JIeKIMs JINIb OPraHu3yeT MBICIUTENBHYIO IEITEIBHOCTh, HO
He obecrieunBaeT rIyOUHy YCBOEHUS IPOrPaMMHOI0 MaTepuaia.

[Ipy noAroTOBKE K CEMMHAPY MOKHO BBIACIINATH 2 3TaMna:

1-i1 - opraHu3alMOHHBIN,

2-i1 - 3aKpeIuieHne U yriryOJieHne TeopeTuuecKux 3Hanuil. Ha nepBom arane CTyJeHT IJIaHUPYET CBOIO
CaMOCTOSTENIbHYIO PadoTy, KOTOpast BKIIOYAET:

- ySICHEHHE 3a/1aHusl HAa CAMOCTOSITEIbHYIO paboTy;

- o 100p PEeKOMEHI0BaHHOH JIUTEpaTyphl;

10
Paszen conepxut MaTepuaisl, HEOOXOIMMBIE UL M3yYESHUs] AUCUUILIMHBL (MOOY/is): METOANYECKHE PEKOMEH ALK 00yJarouMCcs 110
OCBOCHHUIO JUCLUHUIUIUHBI (MOOYs), pabOUyI0 TETpaab CTYICHTA, CLEHApHH AETOBBIX UIp, HAOOp KEICOB, yNpaKHEHHs, 3aJaHHs AJsI

CaMOCTOSITENIbHOW paboThI, XpOHOJIOTHUECKUE TaOIuIb! 1 T.11. Pasnen Britouaercs B PITJ] 10 YCMOTPEHHIO OpernoaaBaTens.
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- COCTaBJICHHE IUIaHA PAa0OThl, B KOTOPOM OIPEIEISIOTCS OCHOBHBIE IMYHKTBHI MPEACTOSIICH
MOJITOTOBKH.

CocraBieHue miaHa JUCUUIUIMHUPYET U MOBBIIIAeT OPraHU30BaHHOCTh B paboTe.

Bropoii sran BKiIOYaeT HEMOCPEICTBEHHYIO MOATOTOBKY CTyAEHTa K 3aHsATHIO. HaumHath Hamo c
U3yYEHHUs PEKOMEHJIOBAaHHOM nuTepaTypbl. HeoOXoaumMo IMOMHHTB, YTO Ha JEKIUH OOBIYHO
paccmaTpuBaeTcsi He BeCh MaTepual, a TOJbKO ero 4acTh. OcTaibHas €ro 4acThb BOCIOJHSIETCS B
Ipolecce CaMOCTOSITENbHOW paboThl. B cBsi3u ¢ MM paboTa ¢ peKOMEHJOBAaHHOM JUTepaTypoit
oOsi3atenbHa. Oco0oe BHUMaHHE MpPH 3TOM HEOOXOAMMO OOpaTHTh Ha COJEp)KaHHWE OCHOBHBIX
MIOJIOKEHUH M BBIBOJOB, OOBSICHEHHE SIBICHUH M (DAKTOB, YSICHEHHE MPAKTUYECKOT'O MPUIIOKEHUS
paccMaTpuBaeMbIX TEOPETUUYECKUX BOMPOCOB. B mporecce 3Toi paboThl CTYACHT JTOJKEH CTPEMUTHCS
MOHSTHh U 3alIOMHUTH OCHOBHBIE TOJIOKEHUS pacCMaTPUBAEMOI0 MaTepuaa, IPUMEpPBI, OSCHSIIOIINE
€ro, a Tak)Ke pa300paThCcs B WILTIOCTPATUBHOM MaTepuae.

3akaH4MBaTh IOJATOTOBKY CIEAYET COCTABJICHHWEM IUIaHA (IIEPEYHsS OCHOBHBIX IIYHKTOB) II0
n3y4aeMoMy Martepuaiy (Borpocy). Takoil miaH Mo3BOJISIET COCTaBUTh KOHIICHTPUPOBAHHOE, CKATOE
IIPEICTABICHHE 110 U3yYaeMbIM BOIIPOCAM.

B mpornecce moAroToBku K ceMUHApy PEKOMEHAYETCsl B3aMMHOE O0CYXKJI€HHE MaTepHalia, BO BpeMs
KOTOPOT'O 3aKpeIUISIOTCS 3HAHUSA, a TaKKe MPHOOpeTaeTcss MPAaKTUKA B M3JI0KEHUU M Pa3bsICHEHUH
MOJIy4E€HHBIX 3HaHUH, pa3BUBACTCS peyb.

IIpu HeoOXxoaMMOCTH crlenyeT oOpamiaThCsi 3a KOHCYJbTalMed K mpenoaaBatento. Was Ha
KOHCYJIbTAIMI0, HEOOXO0AMMO XOPOIIO IPOAYMAaTh BOMPOCHI, KOTOPbIE TPEOYIOT pa3bsCHEHHUS.

B nHauane ceMuHapa CTYJIEHTHI IOJI PYKOBOJCTBOM IpemnojaBareis Oosee IIyOOKO OCMBICIUBAIOT
TEOPETUYECKHE TMOJOXKEHUSI MO TeME 3aHATHUS, PACKPHIBAIOT U OOBSICHSIIOT OCHOBHBIE SIBJICHHS U
¢dakTel. B mporecce TBOpUecKoro oOCYXKAECHUS U AMCKYCCHM BBIPA0ATHIBAIOTCS YMEHHS U HABBIKH
HCIOJIb30BaTh NPUOOPETEHHBIE 3HAHUS JJIS1 PEILICHUS MPAKTUYECKUX 3a/1a4.

MeTtoanyeckue peKOMeHAANHU 110 NOATOTOBKE 3JIEKTPOHHOM Npe3eHTAluN

Pacripenenenrie TeM npe3eHTAMM MeEXAYy CTYIAEHTAaMH W KOHCYJbTUPOBaHUE OO0Yy4YaeMBbIX IO
BBITOJIHEHUIO MUCbMEHHOM paboThl OCYIIECTBISETCS TaKKe Kak U 1o pedepary.

[Ipuctynas K MOATrOTOBKE MHCbMEHHOM pPaOOThHl B BHJIE AIEKTPOHHOW IMpe3eHTAllMH HE0O0XOJUMO
UCXOJIUTh U3 I Mpe3eHTalluy U YCIOBUH ee MPOoYTeHHs, Kak MpaBuilo, TaKylo paboTy oOydaeMble
MIPEJICTABJISIOT MPErnoAaBaTelio Ha MPOBEPKY IO AJIEKTPOHHOM MOYTE, YTO MCKIIOYAET BO3MOXKHOCTh
JIOTIOJIHUTENBHBIX KOMMEHTApHUEB U MOSICHEHUH K NIPEICTABICHHOMY MaTepHaly.

[lo cornmacoBaHuiO C TNpemnojaBaTeleM, MaTepUalbl MPE3EHTAMH CTYJIEHT MOXXET NpPEICTaBUTh Ha
CD/DVD-naucke (USB ¢mdmi-aucke).

DNEeKTPOHHBIC TMPE3CHTAIIMN BBHITIOJHAIOTCS B mporpamme MS PowerPoint B Buae ciaiiioB B
CIIEIYIOLLEM IOPSKE:

. TUTYJBHBIN JIUCT C 3ar0JIOBKOM TEMbI U aBTOPOM HCIIOTHEHUS [TPE3EHTAIHH;

. IUTaH Mpe3eHTaluu (5-6 MyHKTOB - 3TO MAaKCUMYM);

. OCHOBHas 4acTh (He Ooisiee 10 ciaiiioB);

. 3aKJII0OYeHue (BBIBON);

O61mue TpeboBaHUs K CTUIIEBOMY O(OPMIICHHUIO MTPE3CHTALINN:

. JU3aiiH JJ0JKeH OBITh POCTHIM U JIAKOHHUYHBIM;

. OCHOBHas 1IeJIb - YUTAEMOCTh, @ HE CyObeKTUBHAsI KpacoTa. [Ipu sTom He Hano

BlIagaTb B JPYT'YIO KpaﬁHOCTL U IHcaTh Ha OEJbIX JIHCTaX YCPHBIMU 6YKBaMI/I - HC Yy BCEX 3TO
IOJIy4a€TCsd CTUIIBHO,

. [[BETOBas TaMMa JI0JDKHA COCTOSATh He OoJiee 4eM U3 JIByX-TpeX I[BETOB;

. BCerja JODKHO OBITh JIBa TUNA CHANAOB: Ui TUTYJbHBIX, IJIAHOB U T.M. U JJIS OCHOBHOTO
TEKCTa;

. pa3Mmep mpudra qoikeH ObITh: 24-54 myHKTa (3arojoBokK), 18-36 myHKTOB (OOBIYHBIN TEKCT);

. TEKCT J0JKEH OBITh CBEPHYT /10 KJIFOUEBBIX CJIOB U (pa3. [lonHble pa3BepHYTHIE MPEATOKEHHS

Ha claiilax TakuxX Mpe3eHTAalMil MCIOJB3YIOTCS TOJNBKO MpU HUTHpOBaHMU. [Ipu HEoOXonUMOCTH, B
noJsie «3aMEeTKH K cllaiilaM» MOKHO ITPUBECTU KPATKHE KOMMEHTAPUH WU MOSICHEHHUS.
. KaKIBIN clIali JOJDKEH UMETh 3aT0JI0BOK;
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. BCE CIIai/Ibl JJOJKHBI OBITH BBIIEP)KaHbl B OJTHOM CTHUJIE;

. Ha Ka)JI0M cllaiiie TOJKHO OBITh He 0oJiee TpeX WILUTFOCTpaIui;

. CJIaii/IbI TOJKHBI OBITH IPOHYMEPOBAHBI C YKa3aHUEM OOILEro KOJIMUYECTBA CIIalIoB;

. MCIIOJIb30BaTh BCTPOEHHBIE A((PEKTH aHUMAIIH MOXHO TOJIBKO, KOTJIa 6€3 3TOro He 00OUTHCH.

OOBIYHO aHWMAaNMS UCHONB3YyeTCS [UIsl TPHUBJICUEHUS BHUMAHHS —CilyliaTtened (Hampumep,
TOCJIEIOBATEIILHOE TIOSIBJICHUE DJIEMEHTOB JTUATPaMMBbI).

* CIIMCKH Ha claigax He JOJDKHBI BKIIOYATh 0oliee 5-7 3aeMeHToB. Ecin 3J1EMEHTOB CIIMCKA BCe- TaKU
0oJIBIIIe, UX JIyYIIIe PACIIOJIOKHUTH B JIBE KOJIOHKH. B Tabnuiax He TOJDKHO OBITH 00JIee YeThIPEX CTPOK
U YeThIPEeX CTONOIOB -B MPOTHUBHOM Cly4ae JaHHBbIC B Ta0nuile OyIyT OYeHb MEIKHUMH U TPYIHO
pa3IUYUMBIMHU.
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Ipunoxenue 1. AHHOTAIUS
padoueii nporpaMMbl AM CHMILIUHBI

AHHOTAIIAA PABOYEHN ITPOT'PAMMBI JTUCIIUILINHBI
Ilenv  dopmupoBaHMe y ciymiaTesell 3HaHUM O ¢opMax 3alUThl IpaB MoTpeduTenen

TOCTHHUYHBIX YCIYT M CHOCOOHOCTH 00ECHEeYUTh COONIIOJCHHUS B MPO(ECCHOHAIBHON J1eATeIbHOCTH
MpaB MoTpeOuTENEH.
3aoauu:

— YSICHUTB TIpaBa MoTpeOuTesieil B COOTBETCTBUU C POCCUICKIM 3aKOHOATEIHCTBOM;

- YCBOUTH MCXaHU3MBbI ﬂeﬁCTByIOIHeﬁ HpaBOBOﬁ 3allIUTEI IIpaB HOTpe6I/ITCJIeI\/'I;

3HaTh OCHOBHBIEC HapyIIEeHH B cepe TpaB MOTpeOUTENeH yCiyT;

- C(l)OpMI/IpOBaTB YCTOﬁQHBBIQ KOMIICTCHIIMKX HA  MPAKTHUKEC CO6J'IIOI[8.TB IpaBa

norpeduTens B MpodeCCUOHATBHON ACSITETLHOCTH;
- CrocoOCTBOBATh (HOPMUPOBAHHIO MPABOCO3HAHMS.

B pesynbrare u3ydeHus TUCIUILTAHBI OaKajIaBp JOJDKCH:

3HaTh: 3aKOHOJATEILCTBO B cdepe 3amuThl MpaB MOTpeOUTENCH; mMpaBa MOTPEOUTEINEH;
(opMbI 3alUTHl HApYLIEHHBIX NpPaB HOTpeOUTeNnel; CyleOHyl0 M aJIMUHUCTPATUBHYIO NMPAKTHUKY B
chepe HapylIeHHI MpaB TMOTPEOUTENCH TOCTUHHYHBIX YCIYr; BHIObI M MEPbl IOPUIAMIECKOM
OTBETCTBCHHOCTH 3a HAPYIICHHUS NIPaB OTPEOUTENICH; OCHOBAHHS U TIOPSIOK MPUBJICYCHUS.

YMmerth: OPHUCHTHUPOBATLECA B CHCTCMC I[ef/'ICTBYIOH_[I/IX HOPMATUBHBIX IIPAaBOBLIX AKTOB,
OPHUCHTHPOBATLCA B CUCTEME HeﬁCTBYIOHII/IX HOPMAaTUBHBIX ITPABOBBIX aKTOB.

BiiajgeTb: HaBbIKAMH OCYIIECTBJICHHS OCHOBHBIX (DYHKIMH YIPaBJICHUS eMapTaMeHTaMH
TOCTHHUYHOTO KOMIUIEKca (Ciyk0amMu, OTIeslaMKi) Ha OCHOBE HOPM IIPaBa; HaBbIKAMH NPUMEHCHHUS

HOPMATUBHBIX IMTPABOBBIX dKTOB B TOCTUHUYHOM HPCAIIPUATHH.
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